
1. IMPORTANT NOTICE  1. AVISO IMPORTANTE 

To obtain information or make a complaint:  Para obtener información o para someter una 
queja: 

2. You may contact your agent   Puede comunicarse con su agente 
 

3. You may call Green Road Services toll-free 
telephone number for information or to make 
a complaint at: 

 Usted puede llamar al número de teléfono gratuito 
de Green Road Services para obtener información 
o para someter una queja al: 

1-844-386-3118  1-844-386-3118 

4. You may also write to Green Road 
Services at:  

1137 Key St, 
Houston, TX  77009 

 Usted también puede escribir a Green Road 
Services:  

1137 Key St, 
Houston, TX  77009 

5. You may contact the Texas Department of 
Insurance to obtain information on 
companies, coverages, rights or complaints 
at: 

 Puede comunicarse con el Departamento de 
Seguros de Texas para obtener información 
acerca de compañías, coberturas, derechos o 
quejas al: 

1-800-252-3439  1-800-252-3439 

6. You may write the Texas Department of 
Insurance: 
P. O. Box 149104 
Austin, TX 78714-9104 
Fax: (512) 475-1771 
Web: http:// www.tdi.state.tx.us 
E-mail: ConsumerProtection@tdi.state.tx.us 

 Puede escribir al Departamento de Seguros de 
Texas: 
P. O. Box 149104 
Austin, TX 78714-9104 
Fax: (512) 475-1771 
Web: http:// www.tdi.state.tx.us 
E-mail: ConsumerProtection@tdi.state.tx.us 

7. PREMIUM OR CLAIM DISPUTES: 
Should you have a dispute concerning your 
premium or about a claim you should contact 
the (agent) (company) (agent or the 
company) first. If the dispute is not resolved, 
you may contact the Texas Department of 
Insurance. 

 DISPUTAS SOBRE PRIMAS O RECLAMOS: Si 
tiene una disputa concerniente a su prima o a un 
reclamo, debe comunicarse con el (agente) (la 
compañía) (agente o la compañía) primero. Si no 
se resuelve la disputa, puede entonces 
comunicarse con el departamento (TDI). 

8. ATTACH THIS NOTICE TO YOUR 
POLICY: This notice is for information only 
and does not become a part or condition of 
the attached document. 

 UNA ESTE AVISO A SU POLIZA: Este aviso es 
solo para propósito de información y no se 
convierte en parte o condición del documento 
adjunto. 

 

http://www.tdi.texas.gov/index.html
http://www.tdi.texas.gov/index.html
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GREEN ROAD SERVICES AND AFFILIATED COMPANIES  

PRIVACY POLICY NOTICE 

YOUR PRIVACY IS OUR CONCERN 

We value you as a customer and we know how much privacy means to you. You will have the 
opportunity to review our policies for collecting, using, securing, and sharing information the first time 
we do business with you and every year you are a Green Road customer. 

 
PURPOSE OF THIS NOTICE 

Title V of the Gramm-Leach-Bliley Financial Modernization Act (GLBA) generally prohibits any financial 
institution, directly or through its affiliates, from sharing nonpublic personal information about you with 
a nonaffiliated third party unless the institution provides you with a notice of its privacy policies and 
practices, such as the type of information that it collects about you and the categories of persons or 
entities to whom it may be disclosed. In compliance with the GLBA, we are providing to you this Privacy 
Policy Notice, which notifies you of the privacy policies and practices of Green Road Services. 

 
OUR PRIVACY PRINCIPLES 

We do not sell customer information. 
We do not disclose customer information except as necessary or appropriate to provide 
insurance products and services, and as otherwise required by law. 
We do not allow those who are doing business on our behalf to use our customer 
information for their own marketing purposes. 
We afford our prospective and former customers the same protections as existing 
customers with respect to the use of personal information. 
We maintain procedural, technical and physical safeguards to protect policyholder 
information. 

 

INFORMATION WE MAY COLLECT 

We may collect, use, and share information we need to conduct our business, to advise you of our 
products and services, and to provide you with customer service. We may collect and maintain several 
types of customer information needed for these purposes, including but not limited to those listed 
below. 
Types of Information we may collect and from what sources: 

From you; on applications for our insurance and investment products; from other policies 
or products you have with us; or on other forms, through telephone or in-person 
interviews, your Green Road Agent, and our contact centers. 
From your transactions or experiences with us; such as your payment history and 
underwriting and claim records. 
From an Internet Website that we maintain; such as information about you that will 
enable us to identify you as a user, including your name, a user name, a password, and 
password reminders. 
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HOW WE USE INFORMATION ABOUT YOU 

We use customer information, including customer report information, to underwrite and/or rate your 
policies and products, process your claims, ensure proper billing, service your accounts, enhance your 
customer experience, and offer you other insurance and financial services products that may suit your 
needs. 

 
INFORMATION DISCLOSURE 

We share information about our transactions (such as the payment of a premium) and experiences (such 
an auto accident) with you within members of our corporate group (i.e. affiliates) and with Green Road 
Agents to better serve you and to help meet your current product and service needs. We may share 
information about you with persons or organizations inside or outside our family of companies for our 
everyday business purposes (provided the person being disclosed information is performing a business, 
profession or insurance function for Green Road and such person agrees not to disclose such information 
further without the insured’s written authorization) and as permitted or required by law (i.e. to an 
insurance regulatory authority, to a law enforcement or governmental authority pursuant to law or in 
response to a facially valid administrative or judicial order, including a search warrant or subpoena). 

 
When information is disclosed to third parties as described above, we require recipients to adhere to 
appropriate confidentiality procedures and practices to protect your privacy. 

 
CONFIDENTIALITY AND SECURITY OF YOUR INFORMATION 

We educate our employees about the terms of this Notice and the importance of customer privacy.  We 
restrict access to non-public personal information about you to those employees and others who need 
to know that information to provide products or services to you, to maintain your accounts, or conduct 
our business. 

 
RESPONSE TO REQUEST FOR ACCESS 

You have the right to access certain types of information we keep in our files about you and to receive a 
copy of such information. Within thirty (30) days of receipt of your request, we will inform you in writing 
of the nature and substance of locatable, retrievable, and available recorded personal information about 
you in our files. We will also identify any persons or organizations to which we have disclosed or normally 
would disclose this information within the past two (2) years. 

 
You may review the identified information contained in our files in person or receive a copy of such 
information by mail at a reasonable charge. 

 
WRITTEN REQUEST TO AMEND, CORRECT OR DELETE DISPUTED INFORMATION 

Keeping your information accurate and up to date is very important to us.  You have the right to write 
to us in order to request that you have reasonable access to your non-public personal information. If you 
believe the information we collected is inaccurate you may request that we amend, correct or delete it.  
Within thirty (30) days of receipt of a written request, Green Road or an agent so receiving such request 
must correct, amend  or delete the disputed information, or notify you of our refusal to do so, our 
reasons, and your right to file a statement of dispute if you do not agree with such refusal. 
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REPORT FROM INSURANCE SUPPORT ORGANIZATIONS 

Information obtained from a report by an insurance-support organization may be retained by the 
insurance- support organization and disclosed to other persons. 

 
QUESTIONS 

Because Green Road does not share information outside permitted exceptions, there is no need to take 
any action under this Notice. In the event you have questions about this Privacy Policy Notice, please 
feel free to contact us at 1-(844) 386-3118, or write to us at 1137 Key St. Houston TX 77009. 

 
THANK YOU 

On behalf of Green Road, we thank you for your business and look forward to serving you in the future. 



 

NHF101 (09 2017)      Page 1 of 1  

 

Insurance Policy Billing Information 
 
Thank you for selecting NH Seguros for your business insurance needs. Along with your policy you have 
received your first bill from us and the payment plan schedule if you are paying in installments.  
 
As our valued customer, we will strive to provide you with the highest quality of service, should you have 
any questions after reviewing this information, please contact your insurance agent who will be happy to 
assist you. 
 

• Your total policy premium will appear on your policy's Declarations Page. You will be billed based 
on the payment plan you selected. 

• You can pay the "amount due" as it appears on your pay plan or pay the policy balance in full. 

• If you selected an installment payment plan, any credit or additional premium due as the result of 
a change made to your policy, will be distributed over the remaining billing installments. If no 
additional installments are due, any additional premium due as a result of an endorsement or 
change to policy will be billed in full on a separate bill.  

• If you elected Electronic Funds Transfer (EFT), policy changes may result in changes to the amount 
automatically withdrawn from your bank account. The new pay plan you receive following a policy 
change will include future withdrawal amounts. If you need to adjust or stop your next scheduled 
EFT withdrawal, please contact your insurance agent at least 5 days prior to the scheduled 
withdrawal date. 

• If you selected our EQUAL INSTALLMENT PAY PLAN billing the amount due for each installment, 
including 

• the initial renewal installment, will be the same throughout the policy term - helping you better 
manage cash flow. 

• Equal installment Pay Plan will continue available as long as you pay your premiums on time and 
no cancellation notices are issued for any policy on your account.  

• If you no longer qualify for our Equal Installment Pay Plan, future renewals will be billed based on 
the payment plan you selected, which includes a higher initial installment amount. 

• Always remember, at every renewal both, changes to your policy and your claims performance will 
be considered to maintain or change the premium for the coming year.  

• If your policy is eligible for renewal, your proposal for the upcoming policy term will be sent to you 
approximately 30 days prior to your policy's renewal date. If your insurance needs change, please 
contact us at least 45 days prior to your renewal date so we can properly address any adjustments 
needed. 

• Remember, payment of all premium is responsibility of the named insured. 
 
You're In Control 
In addition to selecting a payment plan option that best meets your budget, you have the flexibility to 
decide how your 
payments are made: 

• Repetitive EFT: Sign up for Repetitive EFT payments and have payments automatically withdrawn 
from your bank account.  

• Pay by Check: Send your agent a check with your policy number on it.  
 
Should you have any questions about your bill, please call your insurance agent. 
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ALL COVERAGE PARTS INCLUDED IN THIS POLICY ARE SUBJECT TO THE FOLLOWING. PLEASE READ IT CAREFULLY. 

 

COMMON POLICY CONDITIONS 
 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 
TRUCKERS COVERAGE FORM 
COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
MOTOR TRUCK CARGO COVERAGE FORM 
EXCESS AUTO LIABILITY COVERAGE FORM  

 

A. CANCELLATION OR NON-RENEWAL. 

1. The first Named Insured shown in the Declarations may cancel this policy by mailing or delivering to us advance 
written notice of cancellation. 

2. We may cancel or non-renew as follows: 

a. Cancellation 

(1) We may cancel this policy by mailing or delivering to the first Named Insured written notice of cancellation, 
stating the reason for cancellation at least 10 days before the effective date of cancellation.   
(2) If this policy has been in effect for 60 days, we may cancel this policy for any reason. 
(3) If this policy has been in effect for more than 60 days, we may cancel only for one or more of the following 
reasons: 
 (i) Fraud in obtaining coverage; 
 (ii) Failure to pay premiums when due; 
 (iii) An increase in hazard within the control of an insured which would produce an increase in rate;  
 (iv) Loss of reinsurance covering all or part of the risk covered by the policy: or 

(v)  If we have been placed in supervision, conservatorship or receivership and the cancellation or non-
renewal is approved or directed by the supervisor, conservator or receiver. 

b.  Non-Renewal  

(1) We may elect not to renew this policy by mailing or delivering to the first named Insured, at the last mailing 
address known to us, written notice of nonrenewal, stating the reason for the nonrenewal, at least 60 days 
before the expiration date. If notice is mailed or delivered less than 60 days before the expiration date, this 
policy will remain in effect until the 61th day after the date on which the notice is mailed or delivered. Earned 
premium for any period of coverage that extends beyond the expiration date will be computed pro rata based 
on the previous year's premium. 

(2) If notice is mailed, proof of mailing will be sufficient proof of notice. 

We may not refuse to renew this policy solely because the policyholder is an elected official. 

3. We will mail or deliver our notice to the first Named insured’s last mailing address known to us. 

4. Notice of cancellation will state the effective date of cancellation. The policy period will end on that date. 

5. If this policy is cancelled, we will send the first Named Insured any premium refund due. The refund will be pro 
rata, subject to the policy minimum premium. The cancellation will be effective even if we have not made or 
offered a refund. 
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6. If notice is mailed, proof of mailing will be sufficient proof of notice. 

B.  CHANGES 
This policy contains all the agreements between you and us concerning the insurance afforded. The first Named 
Insured shown in the Declarations is authorized to make changes in the terms of this policy with our consent. This 
policy's terms can be amended or waived only by endorsement issued by us and made a part of this policy. 

C. EXAMINATION OF YOUR BOOKS AND RECORDS.  
We may examine and audit your books and records as they relate to this policy at any time during the policy period 
and up to three years afterward. 

D. INSPECTIONS AND SURVEYS 
We have the right but are not obligated to: 

1.   Make inspections and surveys at any time; 
2.   Give you reports on the conditions we find; and 
3.   Recommend changes. 

Any inspections, surveys, reports or recommendations relate only to insurability and the premiums to be charged. 
We do not make safety inspections. We do not undertake to perform the duty of any person or organization to 
provide for the health or safety of workers or the public. And we do not warrant that conditions: 

1.   Are safe or healthful; or 
2. Comply with laws, regulations, codes or standards. 

This condition applies not only to us, but also to any rating, advisory, rate service or similar organization which 

makes insurance inspections, surveys, reports or recommendations. 

E. PREMIUMS 
The first Named Insured shown in the Declarations: 

1.   Is responsible for the payment of all premiums; and 
2.  Will be the payee for any return premiums we pay. 

F. TRANSFER OF YOUR RIGHTS AND DUTIES UNDER THIS POLICY 
Your rights and duties under this policy may not be transferred without our written consent except in the case of 
death of an individual named insured. 
If you die, your rights and duties will be transferred to your legal representative but only while acting within the 
scope of duties as your legal representative. Until your legal representative is appointed, any- one having proper 
temporary custody of your property will have your rights and duties but only with respect to that property. 
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ALL COVERAGE PARTS INCLUDED IN THIS POLICY ARE SUBJECT TO THE FOLLOWING APPLICABLE POLICY 

CONDITIONS. PLEASE READ IT CAREFULLY. 
 

 

SHORT-TERM RATE CANCELLATION 
 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 

TRUCKERS COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

MOTOR TRUCK CARGO COVERAGE FORM 

EXCESS AUTO LIABILITY COVERAGE FORM  

 

In the event of cancellation at the request of the Named Insured or for Non-payment of premium of this insurance 
policy, the policy will be cancelled on a short-term cancellation basis and a minimum earned premium of 25% as of 
inception shall be fully earned; any conditions of the policy to the contrary notwithstanding.  
 
The table below will be used to calculate a short-term cancellation: 
 
 

Policy term: 12 months 

Months of Coverage Earned Premium 

1 25% 

2 30% 

3 40% 

4 50% 

5 60% 

6 70% 

7 75% 

8 80% 

9 85% 

10 90% 

11 95% 

12 100% 

 

 
In case of any return premium due from Company, the payee will be the Named Insured. 
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ALL COVERAGE PARTS INCLUDED IN THIS POLICY ARE SUBJECT TO THE FOLLOWING APPLICABLE 

CONDITIONS. PLEASE READ IT CAREFULLY. 
 

 

KNOWLEDGE OF AN ACCIDENT AND/OR OCCURRENCE 
 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 

TRUCKERS COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

MOTOR TRUCK CARGO COVERAGE FORM 

EXCESS AUTO LIABILITY COVERAGE FORM  

 

It is hereby understood and agreed that knowledge of an “occurrence” by an agent, servant, or 
“employee” of the insured shall not in itself constitute your knowledge of such occurrence, unless you, an 
“executive officer”, partner or employee designed by you to give us notice has received such notice from 
that agent, servant, or “employee”. 
 
We shall not deny coverage as a result of an unintentional failure by you to give notice as respects any 
occurrence, provided notice is given as soon as practicable after becoming aware that this policy may 
apply to such occurrence. 
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ALL COVERAGE PARTS INCLUDED IN THIS POLICY ARE SUBJECT TO THE FOLLOWING APPLICABLE 

CONDITIONS. PLEASE READ IT CAREFULLY. 

 

 

FRAUD STATEMENT 

 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 

TRUCKERS COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

MOTOR TRUCK CARGO COVERAGE FORM 

EXCESS AUTO LIABILITY COVERAGE FORM  

 

It is hereby understood and agreed that this policy will be voided if: 

 

a) Any person knowingly presents a false or fraudulent claim for payment of a loss or benefit if it:  

(1) was fraudulently made; 

(2) misrepresented a fact material to the question of the insurer's liability under the policy; 

and 

(3) misled the insurer and caused the insurer to waive or lose a valid defense to the policy. 

 

 

b) Any person knowingly presents false information in an application for insurance if it:  

(1) is material to the risk; or  

(2) contributes to the contingency or event on which the policy became due and payable;  

 

Fraud a crime and any person who engages in fraudulent behavior may be subject to fines and confinement 

in prison. 
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ALL COVERAGE PARTS INCLUDED IN THIS POLICY ARE SUBJECT TO THE FOLLOWING APPLICABLE 
CONDITIONS. PLEASE READ IT CAREFULLY. 

 
 

MULTIPLE POLICY APPLICATION OF LIMITS ENDORSEMENT 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 

TRUCKERS COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

MOTOR TRUCK CARGO COVERAGE FORM 

EXCESS AUTO LIABILITY COVERAGE FORM  

 
If this Coverage Form and any other Coverage Form or policy issued to you or any of your affiliated 
companies is underwritten, produced, administered, reinsured or managed by us or any of our affiliated 
companies apply to the same “occurrence” or offense, the maximum limit of insurance for each 
coverage part under this Coverage Form shall not exceed the highest applicable limit of insurance 
available for that coverage part under this Coverage Form. The limits of insurance under this policy shall 
not be increased due to the limits of insurance available under other Coverage Forms or policies issued, 
underwritten, produced, administered, reinsured or managed by us or any of our affiliated companies. 

 
 

All other terms and conditions remain the same. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

 

LIMITED RADIUS OF OPERATION ENDORSEMENT 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 

TRUCKERS COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

MOTOR TRUCK CARGO COVERAGE FORM 

EXCESS AUTO LIABILITY COVERAGE FORM  

 
“Radius of Operations” means the distance shown in the Commercial Vehicle Insurance Declarations Page for each 
covered “auto”, measured from: 
 

1. your primary business address, or 
2. from the location where your covered “auto” is principally garaged, or  
3. from terminal locations leased, owned or rented by you that coverage is afforded under this policy, or 
4. If the covered “auto” is coming from Mexico, the port of entry used to enter the United States. 

 
To a point in the United States where the covered “auto” is located. 
 
We will not pay for any claim arising from an “accident” or “loss” which occurs beyond the Radius of Operation 
shown in the Declarations page of this policy. 
There is no coverage to any “accident” or “loss” in Mexico or Canada. 
 
 
 
 



 

NHF-108 (09 2017)       Page 1 of 1  

 

 
 

THIS ENDORSEMENT CHANGES ALL PARTS INCLUDED IN THIS POLICY. PLEASE READ IT CAREFULLY. 

 
 

PUNITIVE DAMAGE EXCLUSION 
 

This form modifies insurance provided under the following:  

NON RESIDENT COMMERCIAL AUTO POLICY 

TRUCKERS COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

MOTOR TRUCK CARGO COVERAGE FORM 

EXCESS AUTO LIABILITY COVERAGE FORM  

 
Effective inception date, this endorsement modifies insurance provided under all coverage parts of the Policy. 

 
Coverage is amended as described below: 

 
This policy does not cover fines, penalties, damages multiplied by operation of law, or punitive or exemplary 
damages. This exclusion applies regardless of whether the damages are based upon the insured's conduct or the 
conduct of some other party for whom the insured may be legally responsible. 

 
If the exclusion of punitive or exemplary damages is not permitted by the law of the state in which a claim for 
punitive or exemplary damages is brought, then this exclusion shall limit those damages to the extent permitted 
by law. In no event shall the total of compensatory and punitive or exemplary damages be payable in excess of 
the limit of insurance provided herein. 
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TRUCKERS COVERAGE FORM 
Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties 

and what is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the Company providing this insurance. 

Words and phrases that appear in quotation marks" have special meaning. Refer to SECTION VI - 
DEFINITIONS. 

 

SECTION I -   COVERED AUTOS 

ITEM TWO of the Declarations shows the autos that are covered autos for each of your coverages. The following 

numerical symbols describe the autos that may be covered autos. The symbols entered next to a coverage on 

the Declarations designate the only autos that are covered autos. 

 

A.   DESCRIPTION OF COVERED AUTO DESIGNATION SYMBOLS 
SYMBOL - DESCRIPTION 
41 - ANY AUTO. 

42 - OWNEDAUTOS ONLY. Only the autos you own (and for Liability Coverage any trailers you don't own while 

connected to a power unit you own). This includes those autos you acquire ownership of after the policy begins. 

43 - OWNED COMMERCIALAUTOS ONLY. Only those trucks, tractors and trailers you own (and for Liability 

Coverage any trailers you don't own while connected to a power unit you own). This includes those trucks, 

tractors and trailers you acquire ownership of after the policy begins. 

44 - OWNED AUTOS SUBJECT TO NO-FAULT. 

Only those autos you own that are required to have No-Fault benefits in the state where they are licensed or 

principally garaged. This includes those autos you acquire ownership of after the policy begins provided they 

are subject to the No-Fault law in the state where they are licensed or principally garaged. 

45 - OWNED AUTOS SUBJECT TO A COMPULSORY UNINSURED MOTORISTS LAW.  Only those autos you own that, 

because of the law in the state where they are licensed or principally   garaged, are required to have and cannot 

reject Uninsured Motorists   Coverage. This includes those autos you acquire ownership of after the policy begins 

provided they are subject to the same state uninsured motorists requirement. 
 
46 - SPECIFICALLY DESCRIBED AUTOS.  Only those autos described in ITEMTHREE of the Declarations for which 

a premium charge is shown (and for Liability Coverage any trailers you don't own while attached to any power 

unit described in ITEM THREE). 

47 - HIREDAUTOS ONLY. Only those autos you lease, hire, rent or borrow. This does not include any private 

passenger type auto you lease, hire, rent or borrow from any member of your household, any of your 

employees, partners or agents or members of their households. 

48 - TRAILERS IN YOURPOSSESSION   UNDER A WRITTEN TRAILER OR EQUIPMENT INTERCHANGE AGREEMENT. 

Only those trailers you do not own while   in your possession under a written trailer or equipment interchange 

agreement in which you assume liability for loss to the trailers while in your possession. 

49 - YOUR TRAILERS IN THE POSSESSIONOF ANYONE ELSE UNDER A WRITTENTRAILER INTERCHANGE 

AGREEMENT. Only those trailers you own or hire while in the possession of anyone else under a written trailer 

interchange agreement. When Symbol "49" is entered next to a Physical Damage Coverage in ITEM TWO of the 
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Declarations, the Physical Damage Coverage exclusion relating to loss to a trailer in the possession of anyone 

else does not apply to that coverage. 

50 - NONOWNED AUTOS ONLY.  Only those autos you do not own, lease, hire, rent or borrow that are used in 

connection with your business. This includes private passenger type autos owned by your employees or 

partners or members of their households but only while used in your business or your personal affairs. 

B.  OWNED AUTOS YOU ACQUIRE AFTER THE POLICY BEGINS 
1. If symbols 41, 42, 43, 44 or 45 are entered next to a coverage in ITEM TWO of the Declarations, then 
you have coverage for autos that you acquire of the type described for the remainder of the policy period. 

2. But, if symbol 46 is entered next to a coverage in ITEM TWO of the Declarations, an auto you acquire will 
be a covered auto for that coverage only if: 

a.   We already cover all autos that you own for that coverage or it replaces an auto you previously 

owned that had that coverage; and 

  b.   You tell us within 30 days after you acquire it that you want us to cover it for that coverage. 

C.  CERTAIN TRAILERS, MOBILE EQUIPMENT AND TEMPORARY SUBSTITUTE AUTOS 

If Liability Coverage is provided by this Coverage Form, the following types of vehicles are also covered autos 

for Liability Coverage without specific description: 

.     1. Trailers with a load capacity of 2,000 pounds or less designed primarily for travel on public roads. 

 2. Trailers designed for use with and being pulled by a private passenger auto, pickup or van if the trailer 

is not customarily used for business purposes with another type auto. 

  3. Mobile equipment while being carried or towed by a covered auto. 

 4. Any auto you do not own while used with the permission of its owner as a temporary substitute for a 

covered auto you own that is out of service because of its: 

  a. Breakdown; 
b. Repair; 
c. Servicing; 
d. Loss; or 
e. Destruction. 

 

SECTION II - LIABILITY COVERAGE  

A. COVERAGE 
We will pay all sums an Insured legally must pay as damages because of bodily Injury or property damage to 

which this insurance applies, caused by an accident and resulting from the ownership, maintenance or use of 

a covered auto. 

We have the right and duty to defend any suit asking for these damages. However, we have no duty to defend 

suits for bodily Injury or property damage not covered by this Coverage Form.  We may investigate and settle 

any claim or suit as we consider appropriate. Our duty to defend or settle ends when the Liability Coverage 

Limit of Insurance has been exhausted by payment of judgments or settlements. We have no duty to defend if 

we are not notified of a suit by the insured. 

1.   WHO IS AN INSURED 

 A) The following are Insureds: 

  a. You for any covered auto. 

   b. Anyone else while using with your permission a covered auto you own, hire or borrow except: 

  (1) The owner of a covered private passenger type auto you hire or borrow from one of your 

employees or agents or a member of his or her household. 
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  (2)  Someone using a covered auto while he or she is working in a business of selling, servicing, 

repairing or parking autos unless that business is yours. 

  (3)  Anyone other than your employees, partners, a lessee or borrower or any of their employees, 

while moving property to or from a covered auto. 

  (4) A partner of yours for a covered private passenger type auto owned by him or her or a member 

of   his or her household. 

c. The owner or anyone else from whom you hire or borrow a covered auto that is a trailer while the 

trailer is connected to another covered auto that is a power unit, or, if not connected: 

   (1)  Is being used exclusively in your business as a trucker; and 

    (2)  Is being used pursuant to operating rights granted to you by a public authority. 

 d. The owner or anyone else from whom you hire or borrow a covered auto that is not a trailer while 

the covered auto: 

   (1)  Is being used exclusively in your business as a trucker; and 

    (2)  Is being used pursuant to operating rights granted to you by a public authority. 

   e. Anyone liable for the conduct of an Insured described above but only to the extent of that liability. 

 B) However, none of the following is an Insured: 

  a. Any trucker or his or her agents or employees, other than you and your employees: 

  (1) If the trucker is subject to motor carrier insurance requirements and meets them by a means 

other than auto liability insurance. 

  (2)  If the trucker is insured for hired autos under an auto liability insurance form that does not insure 

on a primary basis the owners of the autos and their agents and employees while the autos are being 

used exclusively in the trucker’s business and pursuant to operating rights granted to the trucker by 

a public authority. 

  b. Any rail, water or air carrier or its employees or agents, other than you and your employees, for a 

trailer if bodily Injury or property damage occurs while the trailer is detached from a covered auto 

you are using and: 

   (1) Is being transported by the carrier; or 
    (2) Is being loaded on or unloaded from any unit of transportation by the carrier. 

2.   COVERAGE EXTENSIONS 
 

  a. Supplementary Payments. In addition to the Limit of Insurance, we will pay for the Insured: 

  (1) All expenses we incur. 
 

 (2) Up to $250 for the cost of bail bonds (including bonds for related traffic law violations) required 

because of an accident we cover.  We do not have to furnish these bonds. 

 (3) The cost of Bonds to release attachments in any suit we defend, but only for bond amounts within 

our Limit of Insurance. 

 (4) All reasonable expenses incurred by the Insured at our request, including actual loss of earnings up 

to $100 a day because of time off from work. 

   (5) All costs taxed against the Insured in any suit we defend. 
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 (6) All interest on the full amount of any judgment that accrues after entry of the judgment in any suit 

we defend; but our duty to pay interest ends when we have paid, offered to pay or deposited in court 

the part of the judgment that is within our Limit of Insurance. 

 b. Out of State Coverage Extensions. 
 

While a covered auto is in use in any state of the United States we will: 
(1) Increase the Limit of Insurance for Liability Coverage to meet the limit or limits specified by a 

compulsory or financial responsibility law in the jurisdiction where the covered auto is being used. 
(2) Provide the minimum amounts and types of other coverages, such as no-fault, required of out-of-

state vehicles by the jurisdiction where the covered auto is being used. We will not pay anyone 
more than once for the same elements of loss because of these extensions. 

 

B. EXCLUSIONS 

This insurance does not apply to any of the following: 

 1. EXPECTED OR INTENDED INJURY 
  Bodily Injury or property damage expected or intended from the standpoint of the Insured. 

 2. CONTRACTUAL 
Liability assumed under any contract or agreement. But this exclusion does not apply to liability for 

damages: 

a. Assumed in a contract or agreement that is an Insured contract; or 

b. That the Insured would have in the absence of the contract or agreement. 

 3. WORKERSCOMPENSATION 
Any obligation for which the Insured or the Insured's insurer may be held liable under any workers 

compensation, disability benefits or unemployment compensation law or any similar law. 

  4. EMPLOYEE INDEMNIFICATION   AND   EMPLOYER'S LIABILITY 

  Bodily Injury to: 
    a. An employee of the Insured arising out of and in the course of employment by the Insured; or 

  b. The spouse, child, parent, brother or sister of that employee as a consequence of paragraph a. 

above. 

  This exclusion applies: 
    (1) Whether the Insured may be liable as an employer or in any other capacity; and 

  (2) To any obligation to share damages with or repay someone else who must pay damages 

because of the injury. 
But this exclusion does not apply to bodily Injury to domestic employees not entitled to workers   

compensation benefits or to liability assumed by the Insured under an Insured contract. 
 
 5. FELLOWEMPLOYEE 

Bodily Injury to any fellow employee of the Insured arising out of and in the course of the fellow 
employee's employment. 

 6. CARE, CUSTODY OR CONTROL 
Property damage to property owned or transported by the Insured or in the lnsured's care, custody or 
control. But this exclusion does not apply to liability assumed under a sidetrack agreement. 

 7. HANDLING OF PROPERTY 

  Bodily Injury or property damage resulting from the handling of property: 
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  a. Before it is moved from the place where it is accepted by the Insured for movement into or onto 
the covered auto; or 

    b. After it is moved from the covered auto to the place where it is finally delivered by the Insured. 

  8. MOVEMENT OF PROPERTY BY MECHANICAL DEVICE 
Bodily Injury or property damage resulting from the movement of property by a mechanical device 

(other than a hand truck) unless the device is attached to the covered auto. 

 9. OPERATIONS 
Bodily Injury or property damage arising out of the operation of any equipment listed in paragraphs 6.b.  

and 6.c.  of the definition of mobile equipment. 

 10. COMPLETED OPERATIONS 
 

Bodily Injury or property damage arising out of your work after that work has been completed or 

abandoned. 

In the exclusion, your work means: 

 a. Work or operations performed by you or on your behalf; and 

 b. Materials, parts or equipment furnished in connection with such work or operations. 

Your work includes warranties or representations made at any time with respect to the fitness, quality, 

durability or performance of any of the items included in paragraphs a or b, above. 

  Your work will be deemed completed at the earliest of the following times: 
 (1) When all of the work called for in your contract has been completed. 

(2) When all of the work to be done at the site has been completed if your contract calls for work at 

more than one site. 

(3)  When that part of the work done at a job site has been put to its intended use by any person or 

organization other than another contractor or subcontractor working on the same project. 

Work that may need service, maintenance, correction, repair or replacement, but which is otherwise 

complete, will be treated as completed. 

 11. POLLUTION 
a. Bodily Injury or property damage arising out of the actual, alleged or threatened discharge, dispersal, 

seepage, migration, release or escape of pollutants: 

 (1) That are, or that are contained in any property that is: 

(a)  Being transported or towed by, or handled for movement into, onto or from, the covered 

auto; 

  (b)  Otherwise in the course of transit; or 

  (c)  Being stored, disposed of, treated or processed in or upon the covered auto; 

(2)  Before the pollutants or any property in which the pollutants are contained are moved from the 

place where they are accepted by the Insured for movement into or onto the covered auto; or 

(3) After the pollutants or any property in which the pollutants are contained are moved from the 

covered auto to the place where they are finally delivered, disposed of or abandoned by the Insured. 

Paragraphs  a. (1)(c) does not apply to fuels, lubricants, fluids, exhaust gases or other similar 

pollutants that are needed for or result from the normal electrical, hydraulic or mechanical 

functioning  of the covered auto or its parts, if: 
 

(1) The pollutants escape or are discharged, dispersed or released directly from an auto part designed 

by its manufacturer to hold, store, receive or dispose of such pollutants; and 

(2) The bodily Injury or property damage does not arise out of the operation of any equipment listed 

in paragraphs 6.b. and 6.c. of the definition of mobile equipment. 
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  Paragraphs a. (2) and a. (3) of this exclusion do not apply if: 

(1) The pollutants or any property in which the pollutants are contained are upset, overturned or 

damaged as a result of the maintenance or use of a covered auto; and 

(2) The discharge, dispersal, release or escape of the pollutants is caused directly by such upset, 

overturn or damage. 
 

b. Any loss, cost or expense arising out of any governmental direction or request that you test for, 

monitor, clean up, remove, contain, treat, detoxify or neutralize pollutants. 

Pollutants means any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapor, 

soot, fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned 

or reclaimed. 
 
 12. WAR 

Bodily Injury or property damage due to war, whether or not declared, or any act or condition 

incident to war. War includes civil war, insurrection, rebellion or revolution. This exclusion applies 

only to liability assumed under a contract or agreement. 
 

C. LIMIT OF INSURANCE 
Regardless of the number of covered autos, Insureds, premiums paid, claims made or vehicles involved in 

the accident, the most we will pay for all damages resulting from any one accident is the Limit of Insurance 

for Liability Coverage shown in the Schedule or in the Declarations. 
 
All bodily Injury and property damage resulting from continuous or repeated exposure to substantially the 

same conditions will be considered as resulting from one accident.  
 
 

SECTION III – TRAILER INTERCHANGE COVERAGE 

A. COVERAGE 
 1. We will pay all sums you legally must pay as damages because of loss to a trailer you don't own or 

its equipment under: 

   a.   Comprehensive Coverage. From any cause except: 

   (1)  The trailer's collision with another object; or 
   (2)  The trailer's overturn. 

   b.   Specified Causes of Loss Coverage. Caused by: 
   (1) Fire, lightning or explosion;  
   (2) Theft; 
   (3) Windstorm, hail or earthquake; 
   (4) Flood; 
   (5)  Mischief or vandalism; or 

    (6) The sinking, burning, collision or derailment of any conveyance transporting the trailer. 

  c. Collision Coverage. Caused by: 
   (1) The trailer's collision with another object; or 
   (2) The trailer's overturn. 

 2.   We have the right and duty to defend any suit asking for these damages. However, we have no duty 

to defend suits for loss not covered by this Coverage Form. We may investigate and settle any claim or 

suit as we consider appropriate. Our duty to defend or settle ends for a coverage when the Limit of 

Insurance for that coverage has been exhausted by payment of judgments or settlements. 

 3. COVERAGE EXTENSIONS 
 Supplementary Payments. In addition to the Limit of Insurance, we will pay for you: 
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  a. All expenses we incur. 
   b. The cost of bonds to release attachments, but only for bond amounts within our Limit of Insurance. 

 c. All reasonable expenses incurred at our request, including actual loss of earnings up to $100 a day 
because of time off from work. 

   d. All costs taxed against the Insured in any suit we defend. 

 e. All interest on the full amount of any judgment that accrues after entry of the judgment; but our duty 

to pay interest ends when we have paid, offered to pay, or deposited in court the part of the judgment 

that is within our Limit of Insurance. 

 

B. EXCLUSIONS 
1. We will not pay for loss caused by or resulting from any of the following. Such loss is excluded regardless 
of any other cause or event that contributes concurrently or in any sequence to the loss.  

  a. Nuclear Hazard.  
   (1) The explosion of any weapon employing atomic fission or fusion; or  
   (2) Nuclear reaction or radiation, or radioactive contamination, however caused.  
  b. War or Military Action. 
   (1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including action in hindering or defending against an actual or 
expected attack, by any government, sovereign or other authority using military personnel or other 
agents; or 
(3) Insurrection, rebellion, revolution, usurped power or action taken by governmental authority in 
hindering or defending against any of these. 

 2. We will not pay for loss of use.  
3. Other Exclusions. We will not pay for loss caused by or resulting from any of the following unless caused 
by other loss that is covered by this insurance: 

  a. Wear and tear, freezing, mechanical or electrical breakdown.  
  b. Blowouts, punctures or other road damage to tires.  
 

C. LIMIT OF INSURANCE AND DEDUCTIBLE 
The most we will pay for loss to any one trailer is the least of the following amounts minus any applicable 
deductible shown in the Declarations:  
 1. The actual cash value of the damaged or stolen property at the time of the loss.  

2. The cost of repairing or replacing the damaged or stolen property with other property of like kind and 
quality.  

 3. The Limit of Insurance shown in the Declarations.  
 

SECTION IV - PHYSICAL DAMAGE COVERAGE  

A. COVERAGE  
 1. We will pay for loss to a covered auto or its equipment under: 
  a. Comprehensive Coverage. From any cause except: 
   (1) The covered auto's collision with another object; or 
   (2) The covered auto's overturn. 
  b. Specified Causes of Loss Coverage. Caused by:  

(1) Fire, lightning or explosion;  
(2) Theft;  
(3) Windstorm, hail or earthquake;  
(4) Flood;  
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(5) Mischief or vandalism; or  
(6) The sinking, burning, collision or derailment of any conveyance transporting the covered auto.  

  c. Collision Coverage. Caused by:  
   (1) The covered auto's collision with another object; or  
   (2) The covered auto's overturn.  

 2. Towing - Private Passenger Autos.  
We will pay up to the limit shown in the Declarations for towing and labor costs incurred each time a covered 
auto of the private passenger type is disabled. However, the labor must be performed at the place of 
disablement.  

 3. Glass Breakage - Hitting a Bird or Animal - Falling Objects or Missiles. 
We will pay for glass breakage, loss caused by hitting a bird or animal or by falling objects or missiles under 
comprehensive Coverage if you carry Comprehensive Coverage for the damaged covered auto. However, 
you have the option of having glass breakage, caused by a covered auto's collision or overturn or if loss is 
caused by contact with a bird or animal, considered a loss caused by collision. 

4. Coverage Extension. We will also pay up to $20 per day to a maximum of $600 for transportation expense 
incurred by you because of the total theft of a covered auto of the private passenger type. We will pay only 
for those covered autos for which you carry either Comprehensive or Specified Causes of Loss Coverage or 
Theft Coverage. We will pay for transportation expenses incurred during the period beginning 48 hours after 
the theft and ending, regardless of the policy's expiration, when the covered auto is returned to use or we 
pay for its loss. 

 

B. EXCLUSIONS 
 1.  We will not pay for loss caused by or resulting from any of the following. Such loss is excluded regardless 

of any other cause or event that contributes concurrently or in any sequence to the loss. 

  a. Nuclear Hazard. 
    (1)  The explosion of any weapon employing atomic fission or fusion; or 

(2)  Nuclear reaction or radiation, or radioactive contamination, however caused.  
  b. War or Military Action. 
   (1) War, including undeclared or civil war; 

  (2)  Warlike action by a military force, including action in hindering or defending against an actual or 

expected attack, by any government, sovereign or other authority using military personnel or other 

agents; or 

  (3)  Insurrection, rebellion, revolution, usurped power or action taken by governmental authority in 

hindering or defending against any of these. 
 
 2. We will not pay for loss to any of the following: 

  a. Any covered auto while in anyone else's possession under a written trailer interchange 

agreement. But this exclusion does not apply to a loss payee; however, if we pay the loss payee, you 

must reimburse us for our payment. 

  b. Stereos, radios, tape decks or other sound reproducing equipment unless permanently installed 
in a covered auto. 

  c. Tapes, records or other sound reproducing devices designed for use with sound reproducing 
equipment. 

  d. Sound receiving equipment designed for use as a citizens' band radio, two-way mobile radio or 

telephone or scanning monitor receiver, including its antennas and other accessories, unless 

permanently installed in the dash or console opening normally used by the auto manufacturer for 

the installation of a radio. 
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    e. Loss to any custom furnishings or equipment in or upon any pickup, van or motorhome. 
    Custom furnishings or equipment include but are not limited to: 

 (I) special carpeting and insulation, furniture, bars or television receivers; 

(II) facilities for cooking and sleeping; 
(Ill) height-extending roofs; or 

 (IV) custom murals, paintings or other decals or graphics. 

This exclusion does not apply if the value of the custom furnishings or equipment has been reported 

to us prior to a loss and included in the premium for this coverage. 

    f. When in or upon any motorhome or trailer, loss to: 

(I) TV antennas; 
(II) awnings or cabanas; or 
(III) equipment designed to create additional living facilities. 

  g. Loss to any device or instrument used for detection of radar or other speed measuring 

equipment. 

  h. Loss due to or as a consequence of a seizure of a covered auto by federal or state law 

enforcement officers as evidence in a case against you under the Texas Controlled Substances Act 

or the federal Controlled Substances Act if you are convicted in such case. 

 3. Other Exclusions 

We will not pay for loss caused by or resulting from any of the following unless caused by other loss that 

is covered by this insurance: 

  a. Wear and tear, freezing, mechanical or electrical breakdown. 
   b. Blowouts, punctures or other road damage to tires. 

   c. Diminution in value. 

 

C. LIMITS OF INSURANCE 
The most we will pay for loss in any one accident is the smallest of the following amounts: 

  1. The amount stated in the declarations of the policy. 
  2. The actual cash value of the damaged or stolen property at the time of loss; or 
  3. The cost of repairing or replacing the damaged or stolen property with other of like kind and quality. 

However, the most we will pay for stereos, radios, tape decks or other sound reproducing equipment 
(excluding citizens band radio, two-way mobile radio or telephone or scanning monitor receiver) is $1500. 

D.  DEDUCTIBLE 
For each covered auto, our obligation to pay for, repair, return or replace damaged or stolen property will be 

reduced by the applicable deductible shown in the Declarations. 
 

SECTION V - TRUCKERS CONDITIONS 
The following conditions apply in addition to the Common Policy Conditions:  

A.   LOSS CONDITIONS 
 1.  APPRAISAL FOR PHYSICAL DAMAGE LOSS 

If you and we disagree on the amount of loss, either may demand an appraisal of the loss. In this 

event, each party will select a competent appraiser. The two appraisers will select a competent and 
impartial umpire. The appraisers will state separately the actual cash value and amount of loss. If 

they fail to agree, they will submit their differences to the umpire. A decision agreed to by any two 

will be binding. Each party will: 
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    a. Pay its chosen appraiser; and 
    b. Bear the other expenses of the appraisal and umpire equally. 
   If we submit to an appraisal, we will still retain our right to deny the claim. 

 2. DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS 
  a. In the event of accident, claim, suit or loss, you must give us or our authorized representative 

prompt notice of the accident or loss. Include: 
     (1) How, when and where the accident or loss occurred; 

    (2) The lnsured's name and address; and 
    (3) To the extent possible, the names and addresses of any injured persons and witnesses. 

If we show that Your failure to provide notice prejudices our defense, there is no liability coverage 

under the policy. 

   b. Additionally, you and any other involved Insured must: 
 (1) Assume no obligation, make no payment or incur no expense without our consent, except 

at the insured’s own cost. 

 (2) Immediately send us copies of any demand, notice, summons or legal paper received 

concerning the claim or suit. 

     (3) Cooperate with us in the investigation, settlement or defense of the claim or suit. 
     (4) Authorize us to obtain medical records or other pertinent information. 

 (5) Submit to examination at our expense, by physicians of our choice, as often as we 

reasonably require. 

   c. If there is a loss to a covered auto or its equipment you must also do the following: 
 (1)  Promptly notify the police if the covered auto or any of its equipment is stolen. 

 (2) Take all reasonable steps to protect the covered auto from further damage. Also keep a 

record of your expenses for consideration in the settlement of the claim. 

 (3) Permit us to inspect the covered auto and records proving the loss before its repair or 

disposition. 

 (4) Agree to examination under oath at our request and give us a signed statement of your 

answers. 

 (5) Submit a sworn proof of loss when required by us. 

 3. LEGAL ACTION AGAINST US 

   No one may bring a legal action against us under this Coverage Form until: 

     a. There has been full compliance with all the terms of this Coverage Form; and 

 b. Under Liability Coverage, we agree in writing that the Insured has an obligation to pay or 

until the amount of that obligation has finally been determined by judgment after trial. No 

one has the right under this policy to bring us into an action to determine the lnsured's 

liability. 

 4. LOSS PAYMENT- PHYSICAL DAMAGE COVERAGES 

   At our option we may: 
     a. Pay for, repair or replace damaged or stolen property; 

 b. Return the stolen property at our expense. We will pay for any damage that results to the 

auto from the theft: or 

 c. Take all or any part of the damaged or stolen property at an agreed or appraised value. 
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  5. TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 
If any person or organization to or for whom we make payment under this Coverage Form has rights 

to recover damages from another, those rights are transferred to us. T hat person or organization 

must do everything necessary to secure our rights and must do nothing after accident or loss to 

impair them. 

B. GENERAL CONDITIONS 
 
 1. BANKRUPTCY 

Bankruptcy or insolvency of the Insured or the lnsured's estate w ill not relieve us of any obligation 
under this Coverage Form. 

  2. CONCEALMENT, MISREPRESENTATION OR FRAUD 

This Coverage Form is void in any case of fraud by you relating to it.  It is also void if you intentionally 
conceal or misrepresent a material fact concerning: 
 a. This Coverage Form; 
 b. The covered auto; or 
 c. Your interest in the covered auto. 

  3. LIBERALIZATION 

If we revise this Coverage Form to provide more coverage without additional premium charge, your 
policy will automatically provide the additional coverage as of the day the revision is effective in your 
state. 

  4. NO BENEFIT TO BAILEE- PHYSICAL DAMAGE COVERAGES 

We will not recognize any assignment or grant any coverage for the benefit of any person or organization 
holding, storing or transporting property for a fee regardless of any other provision of this Coverage 
Form. 

  5. OTHER INSURANCE- PRIMARY AND EXCESS INSURANCE PROVISIONS 

 a. This Coverage Form's Liability Coverage is primary for any covered auto while hired or borrowed by 
you and used exclusively in your business as a trucker and pursuant to operating rights granted to you 
by a public authority. This Coverage Form's Liability Coverage is excess over any other collectible 

insurance for any covered auto while hired or borrowed from you by another trucker. However, while 
a covered auto which is a trailer is connected to a power unit, this Coverage Form's Liability Coverage 

is: 

    (1)  On the same basis, primary or excess, as for the power unit if the power unit is a covered auto. 

   (2)  Excess if the power unit is not a covered auto. 
   b. Any Trailer Interchange Coverage provided by this Coverage Form is primary for any covered auto. 

  c. Except as provided in paragraphs a. and b. above, this Coverage Form provides primary insurance for 

any covered auto you own and excess insurance for any covered auto you don't own. 

 d. Regardless of the provisions of paragraphs a., b. and c. above, this Coverage Form's Liability 

Coverage is primary for any liability assumed under an Insured contract. 

 e. When this Coverage Form and any other Coverage Form or policy covers on the same basis, either 

excess or primary, we will pay only our share. Our share is the proportion that the Limit of Insurance 

of our Coverage Form bears to the total of the limits of all the Coverage Forms and policies covering 

on the same basis. 

  6. PREMIUM AUDIT 

 a. The estimated premium for this Coverage Form is based on the exposures you told us you would 

have when this policy began. We will compute the final premium due when we determine your 
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actual exposures. The estimated total premium will be credited against the final premium due and 

the first Named Insured will be billed for the balance, if any. If the estimated total premium exceeds 

the final premium due, the first Named Insured will get a refund. 

 b. If this policy is issued for more than one year, the premium for this Coverage Form will be 

computed annually based on our rates or premiums in effect at the beginning of each year of the 

policy. 

7. POLICY PERIOD, COVERAGE TERRITORY Under this Coverage Form, we cover accidents and losses 

occurring: 
  a. During the policy period shown in the Declarations; and 

  b. Within the coverage territory.  

 The coverage territory is: 

   a. The United States of America;  
   b. The territories and possessions of the United States of America; 
   c. Puerto Rico; and  
   d. Canada. 

We also cover loss to, or accidents involving, a covered auto while being transported between any of 
these places. 

  8. TWO OR MORE COVERAGE FORMS OR POLICIES ISSUED BY US 

If this Coverage Form and any other Coverage Form or policy issued to you by us or any company affiliated 

with us apply to the same accident, the aggregate   maximum Limit of Insurance under all the Coverage 

Forms or policies shall not exceed the highest applicable Limit of Insurance under any one Coverage Form 

or policy. This condition does not apply to any Coverage Form or policy issued by us or an affiliated 

company specifically to apply as excess insurance over this Coverage Form. 
 
 

SECTION VI - DEFINITIONS 

 A. Accident includes continuous or repeated exposure to the same conditions resulting in bodily Injury or 
property damage. 

 B. Auto means a land motor vehicle, trailer or semi· trailer designed for travel on public roads but does not 

include mobile equipment. 

 C. Bodily Injury means bodily injury, sickness or disease sustained by a person including death resulting from 
any of these. 

 D. Insured means any person or organization qualifying as an insured in the Who Is an Insured provision of 

the applicable coverage. Except with respect to the Limit of Insurance, the coverage afforded applies 

separately to each insured who is seeking coverage or against whom a claim or suit is brought. 

 E.  Insured contract means: 
  1. A lease of premises; 
  2. A sidetrack agreement; 

 3. An easement or license agreement in connection with vehicle or pedestrian private railroad 

crossings at grade; 
 4. Any other easement agreement, except in connection with construction or demolition operations 

on or within 50 feet of a railroad; 

 5. An indemnification of a municipality as required by ordinance, except in connection with work for a 
municipality; or 

 6. That part of any contract or agreement entered into, as part of your business, by you or any of your 

employees pertaining to the rental or lease of any auto; or 
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 7. That part of any other contract or agreement pertaining to your business under which you assume 

the tort liability of another to pay damages because of bodily Injury or property damage to a third 

person or organization, if the contract or agreement is made prior to the bodily Injury or property 

damage. Tort liability means a liability that would be imposed by law in the absence of any contract or 

agreement. 

 An Insured contract does not include that part of any contract or agreement: 

 1. That pertains to the loan, lease or rental of an auto to you or any of your employees, if the auto is 

loaned, leased or rented with a driver; or 

 2. That holds a person or organization engaged in the business of transporting property by auto for hire 
harmless for your use of a covered auto over a route or territory that person or organization is 
authorized to serve by public authority. 

 F. Loss means direct and accidental loss or damage.  
G. Mobile equipment means any of the following types of land vehicles, including any attached machinery 
or equipment: 

   1. Bulldozers, farm machinery, forklifts and other vehicles designed for use principally off public roads; 

   2. Vehicles maintained for use solely on or next to premises you own or rent: 
  3. Vehicles that travel on crawler treads; 

 4. Vehicles, whether self-propelled or not, maintained primarily to provide mobility to permanently 
mounted: 

    a. Power cranes, shovels, loaders, diggers or drills; or 
    b. Road construction or resurfacing equipment such as graders, scrapers or rollers; 

 5. Vehicles not described in paragraphs 1., 2., 3. or 4. above that are not self-propelled and are 
maintained primarily to provide mobility to permanently attached equipment of the following types: 

   a. Air compressors, pumps and generators, including spraying, welding, building cleaning, 

geophysical exploration, lighting and well servicing equipment; or 

    b. Cherry pickers and similar devices used to raise or lower workers. 

  6. Vehicles not described in paragraphs 1., 2., 3. or 4. above maintained primarily for purposes other 
than the transportation of persons or cargo. However, self-propelled vehicles with the following types 

of permanently attached equipment are not mobile equipment but will be considered autos. 

   a. Equipment designed primarily for: 
    (1) Snow removal; 
    (2)  Road maintenance, but not construction or resurfacing; or  
    (3) Street cleaning; 

  b. Cherry pickers and similar devices mounted on automobile or truck chassis and used to raise or 
lower workers; and 

   c. Air compressors, pumps and generators, in· eluding spraying, welding, building cleaning, 

geophysical exploration, lighting or well servicing equipment. 

 H. Private passenger type means a private passenger auto or station wagon, and also includes a pickup or 

van with a G.V.W. of 10,000 lbs. or less not used for the delivery of transportation of goods, materials or 
supplies other than samples; unless,  

 (1)  the delivery of goods, materials or supplies is not the primary usage of the vehicle, or  

 (2)  used for farming or ranching. 

  I. Property damage means damage to or loss of use of tangible property. 

 J. Suit means a civil proceeding in which damages because of bodily Injury or property damage to which 

this insurance applies are alleged. Suit includes an arbitration proceeding alleging such dam· ages to which 
you must submit or submit with our consent. 
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 K. Trailer includes semitrailer or a dollie used to convert a semitrailer into a trailer. But for Trailer 
Interchange Coverage only, trailer also includes a container. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COVERAGE CHANGE ENDORSEMENT 
 

This endorsement modifies insurance provided under the following:  

TRUCKERS COVERAGE FORM 

1. Section I. Covered Autos is replaced with the following: 

SECTION I -   COVERED AUTOS 

A. SCHEDULED AUTO POLICY 

ITEM TWO of the Declarations shows the autos that are covered autos for each of your coverages. This policy 

provides coverage only to “Specifically Described Autos”. Only those autos described in ITEM TWO of the 

Declarations for which a premium charge is shown (and for Liability Coverage any trailers while attached to 

any power unit described in ITEM TWO). 

B. OWNED AUTOS YOU ACQUIRE AFTER THE POLICY BEGINS 

Since this policy provides coverage to Specifically Described Autos, an auto you acquire will be a covered auto 

for that coverage only if: 
 a. We already cover all autos that you own for that coverage or it replaces an auto you previously owned 

that had that coverage; and 

 b. You tell us prior to the date you become the owner of such acquired auto and want us to cover it for 

that coverage; and 

   c. Premium is paid for such coverage. 

C. CERTAIN TRAILERS, MOBILE EQUIPMENT AND TEMPORARY SUBSTITUTE AUTOS 

If Liability Coverage is provided by this Coverage Form, the following types of vehicles are also covered autos 

for Liability Coverage without specific description: 

.      1. Trailers with a load capacity of 2,000 pounds or less designed primarily for travel on public roads. 
 2. Any auto you do not own while used with the permission of its owner as a temporary substitute for 

a covered auto you own that is out of service because of its: 

   a. Breakdown; 
 b. Repair; 
 c. Servicing; 
 d. Loss; or 
 e. Destruction. 
3. There is no coverage provided to Mobile Equipment under this Policy. Accidents involving the use of 
mobile equipment are excluded. 

 

2. Section II. Liability Coverage  

Part A. COVERAGE. Item 1. Who is an insured. Subsection A. is deleted in its entirety and replaced with the 

following: 

  A) The following are Insureds: 

  a. You for any covered auto. 

  b. Anyone else while using with your permission a covered auto you own, hire or borrow except: 

(1) The owner or any employee, agent or driver of the owner, or anyone else from whom 
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you hire or borrow a covered auto.  

(2)  Someone using a covered auto while he or she is working in a business of selling, servicing, repairing 

or parking autos unless that business is yours. 

(3)  Anyone other than your employees, partners, a lessee or borrower or any of their employees, while 

moving property to or from a covered auto. 

  c. The owner or anyone else from whom you hire or borrow a covered auto that is a trailer while 
the trailer is connected to another covered auto that is a power unit.  

d. Anyone liable for the conduct of an Insured described above but only to the extent of that 
liability. 

 
Part B. Exclusions. Item 11. Pollution. Subitem a. is modified to: 

a. Bodily Injury or property damage arising out of the actual, alleged or threatened discharge, dispersal, 

seepage, migration, release or escape of pollutants: 

 (1) That are, or that are contained in any property that is: 

(a)  Being transported or towed by, or handled for movement into, onto or from, the covered auto; 

  (b)  Otherwise in the course of transit; or 

  (c)  Being stored, disposed of, treated or processed in or upon the covered auto; 

(2)  Before the pollutants or any property in which the pollutants are contained are moved from the place 

where they are accepted by the Insured for movement into or onto the covered auto; or 

(3) After the pollutants or any property in which the pollutants are contained are moved from the 

covered auto to the place where they are finally delivered, disposed of or abandoned by the Insured. 

Paragraphs  a.    (1)(c) does not apply to fuels, lubricants, fluids, exhaust gases or other similar pollutants 
that are needed for or result from the normal electrical, hydraulic or mechanical functioning  of the 

covered auto or its parts, if: 
 

(1) The pollutants escape or are discharged, dispersed or released directly from an auto part designed by 

its manufacturer to hold, store, receive or dispose of such pollutants; and 

(2) The bodily Injury or property damage does not arise out of the operation of any equipment listed in 

paragraphs 6.b. and 6.c. of the definition of mobile equipment. 

 

 
Part B. Exclusions. The following exclusions are added: 

 13. NO COVERAGE IN MEXICO OR CANADA IS PROVIDED. 
 Coverage to accidents occurring in Mexico or Canada are excluded. 

14. ACTS OF TERRORISM.  
Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed 
that this insurance excludes “any injury, loss, damage, cost or expense” of whatsoever nature directly or 
indirectly caused by, resulting from or in connection with any act of terrorism regardless of any other cause 
or event contributing concurrently or in any other sequence to the loss. 
This coverage form, Policy or any applicable endorsement also exclude any injury, loss, damage, cost or 
expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any 
action taken in controlling, preventing, suppressing or in any way relating to any act of terrorism. 
The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorist 
exclusion, do not serve to create coverage for any loss which would otherwise be excluded under this policy, 
such as losses excluded by a Nuclear Hazard Exclusion or a war exclusion or other similar exclusion. 
In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall 
remain in full force and effect. 



 
 

 
 
 

NHF-132 (09 2017)  Page 3 of 7 

  
 
  

. 

 15. MISDELIVERY OF LIQUID PRODUCTS  

Bodily injury, property damage, personal injury or advertising injury arising directly or indirectly out of the 
delivery of any liquid into the wrong receptacle or to the wrong address, or from the delivery of one liquid 
for another, if the bodily injury, property damage, personal injury or advertising injury occurs after delivery 
has been completed. Delivery will be considered completed even if further service or maintenance work or 
correction, repair or replacement is required because of wrong delivery. 

 16. NUCLEAR ENERGY  

Bodily injury or property damage Arising from, aggravated by, or as a consequence of the hazardous 
properties of nuclear material, whether any other cause or causes acted jointly, concurrently or in any 
sequence to result in such bodily injury, property damage or personal injury and without regard to whether 
any other such cause or causes of the bodily injury, property damage or personal injury would be covered 
under this policy. 

 The following definitions apply only to this exclusion:  
  (1) "Hazardous properties" include radioactive, toxic or explosive properties.  
  (2) "Nuclear material " means source material, special nuclear material or by-product material.  

(3) "Source material," "special nuclear material", and "by-product material" have the meanings given 
them In the Atomic Energy Act of 1954 or in any law amendatory thereof. 

For purposes of this exclusion, property damage includes all forms of radioactive contamination of 
property. This exclusion includes any injury or damage caused or alleged to have been caused by the 
removal, eradication, detoxification, remediation or decontamination of nuclear material or property 
containing nuclear material, and further includes any liability, cost or expense to remediate or prevent 
bodily injury, property damage or personal injury from nuclear material.  

17. TYPE OF USE 
Bodily Injury or Property Damage to any person for liability arising out of the ownership or operation of a 
vehicle while it is: 

a. Being used to carry persons for a fee;  
b. Being used against the law, or while committing a felony or crime; or 

c. Rented, leased, sold or under a conditional sales agreement to another;  
d. Vehicles hauling any kind of hazardous cargo. 

18. OCCUPATION 
Bodily Injury or Property Damage to any person while employed or otherwise engaged in the business or 
occupation of: selling; repairing; servicing; storing; or parking vehicles designed for use mainly on public 
highways. This includes road testing and delivery. This exclusion (11) does not apply to the ownership, 
maintenance or use of your covered auto by: 
a. You; 
b. Any family member; or 
c. Any partner, agent or employee of you. 

19. To any person for the use of a vehicle without a reasonable belief that that person is entitled to do so except 
for you or any family member while using your covered auto. 

20. To bodily injury or property damage caused by an auto driven in or preparing for any, racing, speed or 
demolition contest or stunting activity of any nature, whether or not prearranged or organized. 

21. Bodily injury or property damage for the ownership, maintenance or use of 
a. any motorized vehicle having fewer than four wheels; or 
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b. any motorized vehicle while used in any illegal transportation or trade. 

22. Any auto not scheduled on the Declarations.  

 
Part C. Limit of Insurance. The following paragraph is added: 
A vehicle and attached trailer are considered one vehicle and the applicable Limits of Liability will not be 

increased for an accident involving a covered auto which has an attached trailer. 

 

3. Section III. Trailer Interchange Coverage  
Part A. Coverage. Item 1. Is replaced with the following: 
1. We will pay all sums you legally must pay as damages  because of loss to a trailer you do not own while in 

your possession under a written trailer or equipment interchange agreement in which you assume liability 

for loss to the trailers while in your possession. 

 a.   Comprehensive Coverage. From any cause except: 

  (1)  The trailer's collision with another object; or 
  (2)  The trailer's overturn. 
 b.   Specified Causes of Loss Coverage. Caused by: 
  (1) Fire, lightning or explosion;  
  (2) Theft; 
  (3) Windstorm, hail or earthquake; 
  (4) Flood; 
  (5)  Mischief or vandalism; or 
  (6) The sinking, burning, collision or derailment of any conveyance transporting the trailer. 

 c. Collision Coverage. Caused by: 
  (1) The trailer's collision with another object; or 
  (2) The trailer's overturn. 

 
Part B. Exclusion. Item 1. exclusions c, d, e and f are added: 

c.   Loss due to or as a consequence of a seizure of a covered trailer by federal or state law enforcement 
officers as evidence in a case against you under the Texas Controlled Substances Act or the federal 
Controlled Substance Act if you are convicted in such case.  

d. We will not pay for “loss” caused by theft, conversion, embezzlement or secretion by any person who 
has lawful possession of a covered “trailer”. 

e. We will not pay for “loss” due to theft of a covered “trailer” prior to its delivery to an “insured” under 
this policy. 

f. Acts of terrorism. 
Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed 
that this insurance excludes “any injury, loss, damage, cost or expense” of whatsoever nature directly or 
indirectly caused by, resulting from or in connection with any act of terrorism regardless of any other cause 
or event contributing concurrently or in any other sequence to the loss. 
This coverage form, Policy or any applicable endorsement also exclude any injury, loss, damage, cost or 
expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any 
action taken in controlling, preventing, suppressing or in any way relating to any act of terrorism. 
The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorist 
exclusion, do not serve to create coverage for any loss which would otherwise be excluded under this policy, 
such as losses excluded by a Nuclear Hazard Exclusion or a war exclusion or other similar exclusion. 
In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall 
remain in full force and effect. 
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4. Section IV. Physical Damage Coverage  
Part B. Exclusion. Item 1. exclusions c is added: 
 c. Acts of terrorism. 

Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed 
that this insurance excludes “any injury, loss, damage, cost or expense” of whatsoever nature directly or 
indirectly caused by, resulting from or in connection with any act of terrorism regardless of any other cause 
or event contributing concurrently or in any other sequence to the loss. 
This coverage form, Policy or any applicable endorsement also exclude any injury, loss, damage, cost or 
expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any 
action taken in controlling, preventing, suppressing or in any way relating to any act of terrorism. 
The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorist 
exclusion, do not serve to create coverage for any loss which would otherwise be excluded under this policy, 
such as losses excluded by a Nuclear Hazard Exclusion or a war exclusion or other similar exclusion. 
In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall 
remain in full force and effect. 
 

Part C. Limits of Insurance.  
The limit for stereos, radios, tape decks or other sound reproducing equipment (excluding citizens band 
radio, two-way mobile radio or telephone or scanning monitor receiver) is reduced to $1,000. 

 
Part D. Deductible. The following sentence is added: 

At the mutual agreement of you and us, we will not apply the deductible to loss to glass, if the glass is 
repaired rather than replaced. 

 

5. Section V. Truckers Conditions.  
Part B. General Conditions. Item 2. Subitem d. is added: 

d. A claim under this coverage form. 
 

Part B. General Conditions. Item 7. Definition of coverage territory is replaced with: 
  a. The United States of America; and 

b. Subject to the radius of operation declared by the insured as shown on each certificate of insurance for 
each insured auto. All other territories are excluded. 

 
Part B. General Conditions. Item 8. Two or more coverage forms or policies issued by us is replaced with: 

If this insurance and any other insurance or policy issued to you or any of your affiliated companies is 
underwritten, produced, administered, reinsured or managed by us or any of our affiliated companies apply 
to the same accident. The aggregate maximum Limit of Insurance under all the policies shall not exceed the 
highest applicable Limit of Insurance under any one policy. This condition does not apply to any policy 
Issued by us or an affiliated company specifically to apply as excess Insurance over this. 

 
Part B. General Conditions. Item 9. is added: 

  9. DUTIES AFTER AN ACCIDENT OR LOSS. 

   1. Within 15 days after we receive written notice of a claim, we will:  

  a. Acknowledge receipt of the claim. If we do not acknowledge receipt of the claim in writing, we will 
keep a record of the date, method and content of the acknowledgment;  

  b. Begin any investigation of the claim; and  

  c. Specify the information you must provide in accordance with Paragraph b. of the Duties Condition. 
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We may request more information at a later date, if during the investigation of the claim such additional 
information is necessary.  

  2. After we receive the information we request, we will notify you in writing as to whether:  

  a. The claim will be paid;  

  b. The claim has been denied, and inform you of the reasons for denial;  

  c. More information is necessary; or  

  d. We need additional time to reach a decision. If we need additional time, we will inform you of the 
reasons for such need.  

We will provide notification, as described in 2.a. through 2.d. above, within:  

  a. 15 "business days"; or  

  b. 30 days if we have reason to believe the "loss" resulted from arson.  

If we have notified you that we need additional time to reach a decision, we must then either approve or 
deny the claim within 45 days of such notice. 

  3. If a claim results from a weather-related catastrophe or a major natural disaster as defined by the Texas 
Department of Insurance, the claim-handling deadlines described above are extended for an additional 15 
days.  

  4. If we notify you that we will pay your claim, or part of your claim, we will pay within ten "business days" 
after we notify you. However, if payment of the claim or part of the claim is conditioned on your compliance 
with any of the terms under this Policy, we will make payment within five "business days" after the date you 
have complied with such terms.  

  5. We will notify the first Named Insured in writing of: 

  a. An initial offer to settle a claim made or "suit" brought against any "insured" under Covered Autos 
Liability Coverage of this Policy. The notice will be given no later than the 10th day after the date on which 
the offer is made. 

  b. Any settlement of a claim made or "suit" brought against the "insured" under Covered Autos Liability 
Coverage of this Policy. The notice will be given not later than the 30th day after the date of settlement. 

As used in this condition, "business day" means a day other than Saturday, Sunday or a holiday recognized by 
the state of Texas. 

 

6. Section VI. Definitions. The following definitions are added: 

  L.  Trucker means any person or organization engaged in the business of transporting property by auto for 

hire. 

M. Diminution in value means the actual or perceived loss in market value or resale value which results from a 
direct and accidental “loss”. 

N. Employee includes a “leased worker”. “Employee” does not include a “temporary worker”. “Leased worker” 
means a person leased to you by a labor leasing firm under an agreement between you and the labor leasing 
firm to perform duties related to the conduct of your business. “Leased worker” does not include a “temporary 
worker”. Temporary worker” means a person who is furnished to you to substitute for a permanent “employee” 
on leave or to meet seasonal or short-term workload conditions. 

O. Motor carrier means a person or organization providing transportation by “auto” in the furtherance of a 
commercial enterprise. 

 
P. Act of terrorism is defined by any of the two descriptions below:  

A) Any act, including but not limited to the use of force or violence and/or the threat thereof, of any person 
or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) 
or government(s), committed for political, religious, ideological, economical or similar purposes 
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including the intention to:  
(i) influence, coerce or intimidate any government and/or the civilian population or any segment 

thereof; or 
(ii) to put the public, or any section of the public, in fear; or 
(iii) to disrupt any segment of the economy; or 
(iv) to further political, ideological, religious, social or economic objectives or to express or express 

opposition to a philosophy or ideology. 
B) Any act that is certified by the Secretary of the Treasury, in concurrence with the Secretary of State, 

and the Attorney General of the United States- 
(i) to be an act of terrorism;  
(ii) to be a violent act or an act that is dangerous to-(I) human life; (II) property; or (III) infrastructure; 
(iii) to have resulted in damage within the United States, or outside of the United States in the case 

of-(I) an air carrier or vessel described in paragraph (5)(B); or (II) the premises of a United States 
mission; and  

(iv) to have been committed by an individual or individuals acting on behalf of any foreign person or 
foreign interest, as part of an effort to coerce the civilian population of the United States or to 
influence the policy or affect the conduct of the United States Government by coercion." Section 
102(1)(B) states, "No act shall be certified by the Secretary as an act of terrorism if-(i) the act is 
committed as part of the course of a war declared by the Congress, except that this clause shall 
not apply with respect to any coverage for workers' compensation; or (ii) property and casualty 
insurance losses resulting from the act, in the aggregate, do not exceed $5,000,000." Section 
102(1)(C) and (D) specify that the determinations are final and not subject to judicial review and 
that the Secretary of the Treasury cannot delegate the determination to anyone. 

For the purpose of the exclusion of Act of Terrorism "Any injury, damage, loss or expense" means any injury, 
damage, loss or expense covered under any Coverage Form or Policy to which this endorsement is 
applicable, and includes but is not limited to "bodily injury", "property damage", "personal and advertising 
injury", "loss", loss of use, rental reimbursement after "loss" or "covered pollution cost or expense", as may 
be defined under this Coverage Form, Policy or any applicable endorsement. 
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IN WITNESS WHEREOF, the company has caused this policy to be executed and attested by its 
President and Secretary and this policy shall not be valid unless countersigned by an authorized 
representative of the company. 

 
 
 
 
 
 
       -----------------------------------------------------      ----------------------------------------------------- 

        [Signature of the Company President]       [Signature of the Company Secretary] 

President   Secretary 
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