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NON-RESIDENT COMMERCIAL AUTO POLICY  
AND MC ENTERPRISE CROSS BORDER OPERATION. 

This is a commercial truck policy intended to cover Mexican and U.S. based trucking entities with 

cross border operations between the United States and Mexico with the purpose of transporting 

goods and materials between both countries, and or, International Cargo which must originate 

in or be destined for Mexico without exceptions.  

This policy is NOT intended to provide coverage to trucking companies  or commercial vehicles 

that do not transport exclusively international cargo that originates in or is destined for Mexico 

without exceptions; trucking companies or commercial vehicles transporting other type of 

cargo, either domestic or international, are not covered.  

Only trucking companies with MX Operating Authority and MC Enterprise Operating Authority 

granted by the FMCSA-USDOT are acceptable under this coverage form. This policy is sold by 

agents in Mexico, exclusively to companies registered in Mexico or the United States of America, 

with vehicles registered in Mexico. Various provisions in this policy restrict coverage. Read the 

entire policy carefully to determine rights, duties and what is and is not covered.  

This policy does not provide coverage to accidents that occur in Mexico or Canada. 

Throughout this policy, the word "you" and "your" refer to the Named Insured shown in the 
Declarations or any endorsement and form issued as part of this policy. The words "we', "us" and 
"our" refers to the Insurance Company. 
 

SECTION I - COVERED AUTOS 

A. DESCRIPTION OF COVERED AUTO 

This is a scheduled auto policy. Only those autos described under ITEM TWO of the Declarations, 
or on any endorsement of insurance issued as part of this policy for which a premium charge is 
shown and any trailers declared under ITEM TWO while attached to the insured auto are covered 
autos. 

 

SECTION II - LIABILITY COVERAGE 

A. COVERAGE 

We will pay all sums an Insured legally must pay as damages because of bodily injury or property 
damage to which this insurance applies, caused by an accident and resulting from the ownership, 
maintenance or use of a covered auto. 
We will also pay all sums an “insured legally must pay as a Pollution and environmental 
restoration expense to which this insurance applies, caused by an accident and resulting from 
the ownership, maintenance or use of a covered auto. However, we will only pay for the Pollution 
and environmental restoration expense if there is either bodily injury or property damage to 
which this insurance applies that is caused by the same accident. 
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We have the right and duty to defend any suit asking for these damages or a Pollution and 
environmental restoration expense. However, we have no duty to defend suits for bodily Injury 
or property damage, or a Pollution and environmental restoration expense not covered by this 
insurance. We may investigate a settle any claim or suit as we consider appropriate. Our duty to 
defend or settle ends when the Liability Coverage Limit of Insurance has been exhausted by 
payment of judgments or settlements. We have no duty to defend if we are not notified of a suit 
by the insured. 
 
1. WHO IS AN INSURED 
 
The following are Insureds: 

a. You,  your employees and any other person while using with your permission the covered 
auto scheduled in ITEM TWO of the Declarations, except the owner from whom you lease 
a covered auto. 

b. Anyone liable for the conduct of an Insured described above but only to the extent of that 
liability. However, the owner or anyone else from whom you lease or borrow a covered 
auto is an Insured only if that auto is a trailer connected to the covered auto scheduled 
under ITEM TWO.  

However, none of the following is an insured: 
a. Any motor carrier for hire or his or her agents or employees, other than you and your 

employees. 
i. If the motor carrier is subject to motor carrier insurance requirements and 

meets them by a means other than auto liability insurance. 
ii. If the motor carrier is not insured for hired autos under an auto liability 

insurance form that insures on a primary basis the owners of the autos and 
their agents and employees while the autos are leased to that motor 
carrier and used in his or hers business. 

However, Paragraph (a) above does not apply if you have  leased an auto to 
the for-hire motor carrier under a written lease agreement in which you have held 
that motor carrier harmless. 

b. Any rail, water or air carrier or its employees or agents other than you and your 
employees, for a trailer if bodily injury or property damage or a Pollution and 
environmental restoration expense occurs while the trailer is detached from a covered 
auto you are using and:  

i. Is being transported by the carrier; or 
ii. Is being loaded on or unloaded from any unite of transportation by the 

carrier. 
2. COVERAGE EXTENSIONS 
 

a. Supplementary Payments. In addition to the Limit of Insurance, we will pay tor the 
Insured: 
(1) All expenses we incur. 
(2) Up to $250 for cost of bail bonds (including bonds for related traffic law violations) 

required because of an accident we cover. We do not have to furnish these bonds. 
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(3) The cost of bonds to release attachments in any suit we defend, but only for bond 
amounts within our Limit of Insurance, 

(4) All reasonable expenses incurred by the Insured at our request, other than loss of 
earnings. For Loss of earnings up to $50 a day because of attendance to hearings or 
trials. 

(5) All costs taxed against the Insured in any suit we defend.  
(6) All interest on the full amount of any judgment that accrues after entry of the 

judgment in any suit we defend; but our duty to pay interest ends when we have paid, 
offered to pay or deposited in court the part of the judgment that Is within our Limit 
of Insurance. 

 
b. Other State Coverage Extensions. 

While a covered auto is in use in any state of the United States we will: 
(1) Increase the Limit of Insurance for Liability Coverage to meet the limit or limits 

specified by a compulsory or financial responsibility law in the jurisdiction where the 
covered auto is being used. 

(2) Provide the minimum amounts and types of other coverages, such as no-fault, 
required of out-of-state vehicles by the jurisdiction where the covered auto is being 
used. We will not pay anyone more than once for the same elements of loss because 
of these extensions. 

 

B. EXCLUSIONS 

This insurance does not apply to any of the following: 

1. EXPECTED OR INTENDED INJURY 
Bodily Injury or property damage expected or intended from the standpoint of the Insured. 

2. Liability assumed under any contract or agreement. 

3. WORKERS COMPENSATION 
Any obligation for which the Insured or the Insured's insurer may be held liable under any 
worker’s compensation, disability benefits or unemployment compensation law or any 
similar law. 

4. EMPLOYEE INDEMNIFICATION AND EMPLOYER'S LIABILITY 
Bodily Injury to: 
a. An employee of the Insured arising out of and in the course of employment by the 

Insured; or 
b. The spouse, child, parent. brother or sister of that employee as a consequence of 

paragraph a. above. 
c. To any independent contractor and/or driver/operator of a covered auto. 
This exclusion applies: 
(1) Whether the Insured may be liable as an employer or in any other capacity; and 
(2) To any obligation to share damages with or repay someone else who must pay damages 

because of the injury; and 
(3) Any employee performing the duties related to the insured’s business.  
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5. FELLOW EMPLOYEE 
Bodily Injury to any fellow employee of the Insured arising out of and in the course of the 
fellow employee's employment. 

6. CARE, CUSTODY OR CONTROL 
Property damage to or Pollution and Environmental Restoration Expense involving property 
owned, or transported by the Insured or in the lnsured's care, custody or control.  

7. Accidents that occur in Mexico or Canada. 

8. HANDLING OF PROPERTY 
Bodily Injury or property damage resulting from the: 
a. Handling of property before it is moved from the place where it is accepted by the Insured 

for movement into or onto the covered auto; or 
b. Handling of property after it is moved from the covered auto to the place where it is finally 

delivered by the Insured. 
c. Delivery of any liquid into the wrong receptacle or to the wrong address, or from the 

delivery of one liquid for another, if the "bodily injury" or "property damage" occurs after 
delivery has been completed. Delivery is considered completed even if further service or 
maintenance work, or correction, repair or replacement is required because of wrong 
delivery. 

9. MOVEMENT OF PROPERTY BY MECHANICAL DEVICE 
Bodily Injury or property damage resulting from the movement of property by a mechanical 
device, even if attached to the insured auto. 

10. TYPE OF USE 
Bodily Injury or Property Damage to any person for liability arising out of the ownership or 
operation of a vehicle while it is: 
a. Being used to carry persons for a fee; or 
b. Being used against the law, or while committing a felony or crime; or 

c. Rented, leased, sold or under a conditional sales agreement to another; or 
d. Vehicles hauling any kind of hazardous cargo; or 
e. Towing any other auto for any reason, if such towed auto is a motor vehicle designed for 

travel on public roads, capable of operating independently under its own power by an 
internal engine.  

f. Not transporting international cargo that originates in or is destined for Mexico. 
g. Considered an Oversized vehicle.  
h. Car Haulers. Vehicles used for the transport of automotive vehicles from one location to 

another on a specialized trailer. 

11. OCCUPATION 
Bodily Injury or Property Damage to any person while employed or otherwise engaged in the 
business or occupation of: selling; repairing; servicing; storing; or parking vehicles designed 
for use mainly on public highways. This includes road testing and delivery. This exclusion (11) 
does not apply to the ownership, maintenance or use of your covered auto by: 
a. You; 
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b. Any family member; or 
c. Any partner, agent or employee of you. 

12. To any person for the use of a vehicle without a reasonable belief that that person is entitled 
to do so except for you or any family member while using your covered auto. 

13.  NUCLEAR ENERGY  
Bodily injury or property damage arising from, aggravated by, or as a consequence of the hazardous 

properties of nuclear material, whether any other cause or causes acted jointly, concurrently or in 

any sequence to result in such bodily injury, property damage or personal injury and without regard 

to whether any other such cause or causes of the bodily injury, property damage or personal injury 

would be covered under this policy. 

The following definitions apply only to this exclusion:  

(1) "Hazardous properties" include radioactive, toxic or explosive properties.  

(2) "Nuclear material " means source material, special nuclear material or by-product material.  

(3) "Source material," "special nuclear material", and "by-product material" have the meanings 

given them In the Atomic Energy Act of 1954 or in any law amendatory thereof. 

For purposes of this exclusion, property damage includes all forms of radioactive contamination of 

property. This exclusion includes any injury or damage caused or alleged to have been caused by the 

removal, eradication, detoxification, remediation or decontamination of nuclear material or property 

containing nuclear material, and further includes any liability, cost or expense to remediate or prevent 

bodily injury, property damage or personal injury from nuclear material.  

14. Coverage to the insured auto if during the policy term you have purchased other liability 
insurance for it. 

15. POLLUTION 
a. Bodily Injury or property damage arising out of the actual, alleged or threatened 

discharge, dispersal, seepage, migration, release or escape of pollutants; 
(1) That are, or that are contained in any property that is: 

(a) Being transported or towed by, or handled for movement Into, onto or from, 
the covered auto; 

(b) Otherwise in the course of transit by or on behalf of the Insured; or 
(c) Being stored, disposed of, treated or processed In or upon the covered auto; 

(2) Before the pollutants or any property in which the pollutants are contained are moved 
from the place where they are accepted by the Insured for movement into or onto 
the covered auto; or 

(3) After the pollutants or any property in which the pollutants are contained are moved 
from the covered auto to the place where they are finally delivered, disposed of or 
abandoned by the Insured. 

 
Paragraph a.(1) (c) does not apply to fuels, lubricants, fluids, exhaust gases or other similar 
pollutants that are needed for or result from the normal electrical, hydraulic or 
mechanical functioning of the covered auto or Its parts, if:  
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1. the pollutants escape or are discharged, dispersed or released directly from an auto 
part designed by its manufacturer to hold, store, receive or dispose of such pollutants; 
and 

2. the bodily injury, property damage or Pollution and Environmental Restoration 
Expense does not arise out of the operation of any equipment listed 6.b. and  6.c. of 
the definition of mobile equipment. 

 
Paragraph a.(2) and a.(3) of this exclusion do not apply if  
1. The pollutants or any property in which the pollutants are contained are upset, 

overturned or damaged as a result of the maintenance or use of a covered auto; and  
2. The discharge, dispersal, seepage, migration, release or escape of the pollutants is 

caused directly by such an upset, overturn or damage due to an auto accident.  
 

b. Any loss, cost or expense arising out of any governmental direction or request that you 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize pollutants which 
you haul as cargo are not covered under this Policy. 

16. Bodily injury or property damage caused by an auto driven in or preparing for any, racing, 
speed or demolition contest or stunting activity of any nature, whether or not prearranged 
or organized. 

17. Bodily injury or property damage for the ownership, maintenance or use of 
a. any motorized vehicle having fewer than four wheels; or 
b. any motorized vehicle while used in any illegal transportation or trade. 

18. WAR 
Bodily Injury or property damage directly or indirectly occasioned by, happening through or 
in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared 
or not), civil war, rebellion, revolution, insurrection, military or usurped power or confiscation 
or nationalization or requisition or destruction of or damage to property by or under the 
order of any government or public or local authority.  

19. FAMILY MEMBERS 
Bodily Injury to you or any family member. 

20. Any auto not scheduled on the Declarations.  

21. Any auto registered or principally garaged in the United States of America or Canada. 

22. Operation of Mobile equipment attached or detached from the covered auto. 

23. TERRORISM / Acts of Terrorism. This policy provides no coverage for losses directly resulting 
from any “act of terrorism” as defined in TRIA. 

24. Bodily Injury or Property damage due to ABUSE OR MOLESTATION. 
a. The actual or threatened abuse or molestation by anyone or any person while in the care, 

custody or control of any insured, or 
b. The negligent: 

1. Employment; 
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2. Investigation; 
3. Supervision; 
4. Reporting to the proper authorities, or failure to so report; or 
5. Retention; 
of a person for whom any insured is or ever was legally responsible and whose 
conduct would be excluded by Paragraph a. above. 

For the purpose of this exclusion, abuse means an act which is committed with the 
intent to cause harm. 

25. OCCUPANT HAZARD exclusion. This insurance does not apply to bodily injury to any person 
while occupying a covered auto. Occupying means in, upon, getting in, on, out, or off. 
If we are required by law to pay for such loss, you will reimburse us for any and all loss, costs, 
and expenses paid or incurred by us. 

26. PUNITIVE DAMAGES. This policy does not cover fines, penalties, damages multiplied by 
operation of law, or punitive or exemplary damages. This exclusion applies regardless of 
whether the damages are based upon the insured's conduct or the conduct of some other 
party for whom the insured may be legally responsible. If the exclusion of punitive or 
exemplary damages is not permitted by the law of the state in which a claim for punitive or 
exemplary damages is brought, then this exclusion shall limit those damages to the extent 
permitted by law. In no event shall the total of compensatory and punitive or exemplary 
damages be payable in excess of the limit of insurance provided herein.  

27. MISDELIVERY OF LIQUID PRODUCTS  
Bodily injury, property damage, personal injury or advertising injury arising directly or 
indirectly out of the delivery of any liquid into the wrong receptacle or to the wrong address, 
or from the delivery of one liquid for another, if the bodily injury, property damage, personal 
injury or advertising injury occurs after delivery has been completed. Delivery will be 
considered completed even if further service or maintenance work or correction, repair or 
replacement is required because of wrong delivery. 

28. RADIUS OF OPERATION 
We will not pay for any Bodily Injury or Property Damage to any person for liability arising 
out of the ownership or operation of a vehicle for any claim arising from an “accident” or 
“loss” which: 

a. Occurs beyond the Radius of Operation shown on the Declarations page of this policy, 
listed individually and independently for each scheduled Auto; or  

b. Any vehicle entering the United States from Mexico from a port of entry not disclosed 
and identified in connection with the particular covered auto at issue of the policy 
and appearing on the declaration page for that vehicle.   

29. SCOPE OF EMPLOYEMENT OR OUTSIDE THE BUSINESS OF THE INSURED  
Bodily Injury or property damage that does not arise out of the Insured’s operations or the 
actions of an employee acting in the course and scope of his or her employment with the 
Insured.  Without limitation, no coverage is provided for accidents involving the operation of 
a vehicle by or for another motor carrier or company, whether or not that motor carrier or 
company is related to or affiliated with the Insured. 
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30. VALID DRIVERS LICENSE 
There is no coverage to drivers that do not have a valid driver’s license per USDOT 
requirements for the driven vehicle at the time of the accident. 

31. There is no coverage to drivers under 21 years of age and over 70 years of age unless listed 
under ”Item Five: Schedule of Drivers” of the Policy package. 
 

C. LIMIT OF INSURANCE 

Regardless of the number of covered autos, Insureds, premiums paid, claims made or 
vehicles Involved in the accident, the most we will pay for all damages and Pollution and 
Environmental Restoration Expense resulting from any one accident Is the Limit of Insurance 
for Liability Coverage shown in the Declarations.  
All bodily injury, property damage and Pollution and Environmental Restoration Expense 
resulting from Continuous or repeated exposure to substantially the same conditions will be 
considered as resulting from one accident. 
The insured auto and any attached trailer are considered as one vehicle and applicable Limit 
of Liability will not be increased for any accident involving an auto with an attached trailer. 

 

SECTION III- MEDICAL PAYMENTS COVERAGE 
 

A. COVERAGE 

We will pay reasonable expenses incurred for necessary medical and funeral services because of 
bodily injury: 
a. Caused by accident; and 
b. Sustained by a person only while occupying the covered auto. 
We will pay only those expenses incurred within three years from the date of the accident. 
 

B. EXCLUSIONS 

We do not provide Medical Payments Coverage for any person for bodily injury: 
1. Sustained while occupying any motorized vehicle having less than four wheels or an all-

terrain vehicle. 
2. Sustained while occupying your covered auto when it is: 

a. Being used to carry persons for a fee; or 
b. Being used against the law, or while committing a felony or crime; or 
c. Rented or leased to another. 

3. Occurring during the course of employment other than domestic if workers' 
compensation benefits are required or available for the bodily injury. 

4. Sustained while occupying a covered auto without a reasonable belief that that person is 
entitled to do so.  

5. Caused by or as a consequence of: 
a. Discharge of a nuclear weapon (even if accidental); 
b. War (declared or undeclared); 
c. Terrorism / Acts of Terrorism; 
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d. Civil war; 
e. Insurrection; or 
f. Rebellion or revolution. 

6. From or as a consequence of the following whether controlled or uncontrolled or 
however caused: 
a. Nuclear reaction; 
b. Radiation; or 
c. Radioactive contamination. 

 

C. LIMIT OF INSURANCE 

1. The limit of liability shown in the Declarations for this coverage is our maximum limit of 
liability for each person injured in any one accident. This is the most we will pay regardless 
of the number of: 
a. Covered persons; 
b. Claims made; 
c. Vehicles or premiums shown in the Declarations; or 
d. Vehicles involved in the accident. 

2. Any amounts otherwise payable for expenses under this coverage shall be reduced by any 
amounts paid or payable for the same expense under any Auto Liability or 
Uninsured/Underinsured Motorists Coverage provided by this policy. 

3. No payment will be made unless the injured person or that person's legal representative 
agrees in writing that any payment shall be applied toward any settlement or judgment 
that person receives under any Auto Liability or Uninsured/Underinsured Motorists 
Coverage provided by this policy. 
 

D. OTHER INSURANCE 

If there is other applicable auto medical payments insurance we will pay only our share of the 
loss. Our share is the proportion that our limit of liability bears to the total of all applicable limits. 
However, any insurance we provide with respect to a vehicle you do not own shall be excess over 
any other collectible auto insurance providing payments for medical or funeral expenses. 

 

E. ASSIGNMENT OF BENEFITS 

Payments for medical expenses will be paid directly to a physician or other health care provider 
if we receive a written assignment signed by the covered person to whom such benefits are 
payable. 
 

F. DEFINITIONS 

The definitions contained in the Definitions Section of the policy apply to Section III-A. The 
following special definition applies: 
1. Covered person as used in this section means: 

a. You or any employee while occupying your covered auto; or 
b. Any other person while occupying your covered auto. 
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SECTION IV- PERSONAL INJURY PROTECTION COVERAGE 

This policy and endorsements do not provide coverage for PIP. 
 

SECTION V- UNINSURED / UNDERINSURED COVERAGE 
This policy and endorsements do not provide coverage for UM/UIM. 
 

SECTION VI- TRAILER INTERCHANGE 

A. COVERAGE 

1. We will pay all sums you legally must pay as damages because of loss to a trailer in your 
possession under a written trailer or equipment interchange agreement between you and the 
trailer or equipment owner. Only those trailers you do not own while in your possession under 
a written trailer or equipment interchange agreement between you and the trailer or 
equipment owner in which you assume liability for loss to the trailers while in your possession. 
a. Comprehensive Coverage. From any cause except: 

 (1)  The trailer's collision with another object; or 
 (2)  The trailer's overturn. 

b. Specified Causes of Loss Coverage. Caused by: 
 (1) Fire, lightning or explosion;  
 (2) Theft; 
 (3) Windstorm, hail or earthquake; 
 (4) Flood; 
 (5)  Mischief or vandalism; or 

(6) The sinking, burning, collision or derailment of any conveyance transporting the trailer. 
c. Collision Coverage. Caused by: 

 (1) The trailer's collision with another object; or 
 (2) The trailer's overturn. 
2. We have the right and duty to defend any suit asking for these damages. However, we have 

no duty to defend suits for loss not covered by this Coverage Form. We may investigate and 
settle any claim or suit as we consider appropriate. Our duty to defend or settle ends for a 
coverage when the Limit of Insurance for that coverage has been exhausted by payment of 
judgments or settlements. 

3. COVERAGE EXTENSIONS 
Supplementary Payments. In addition to the Limit of Insurance, we will pay for you: 
a. All expenses we incur. 
b. The cost of bonds to release attachments, but only for bond amounts within our Limit of 

Insurance. 
c. All reasonable expenses incurred at our request, including actual loss of earnings up to $100 

a day because of time off from work. 
d. All costs taxed against the Insured in any suit we defend. 
e. All interest on the full amount of any judgment that accrues after entry of the judgment; 

but our duty to pay interest ends when we have paid, offered to pay, or deposited in court 
the part of the judgment that is within our Limit of Insurance. 
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B. EXCLUSIONS 

1. We will not pay for loss caused by or resulting from any of the following. Such loss is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss.  

a. Nuclear Hazard.  
 (1) The explosion of any weapon employing atomic fission or fusion; or  
 (2) Nuclear reaction or radiation, or radioactive contamination, however caused.  

b. War or Military Action. 
Any loss directly or indirectly occasioned by, happening through or in consequence of war, 
invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, 
rebellion, revolution, insurrection, military or usurped power or confiscation or 
nationalization or requisition or destruction of or damage to property by or under the 
order of any government or public or local authority.  

c. Loss due to or as a consequence of a seizure of a covered trailer by federal or state law 
enforcement officers as evidence in a case against you under the Texas Controlled Substances 
Act or the federal Controlled Substance Act if you are convicted in such case.  

d. Terrorism / Acts of terrorism. 
We will not pay for loss caused by or resulting from, directly or indirectly, by terrorism, 
including action in hindering or defending against an actual or expected incident of 
terrorism. Such loss is excluded regardless of any other cause or event that contributes 
concurrently or in any sequence to the loss or damage. 

e. We will not pay for “loss” caused by theft, conversion, embezzlement or secretion by any 
person who has lawful possession of a covered “trailer”. 

f. We will not pay for “loss” due to theft of a covered “trailer” prior to its delivery to an 
“insured” under this policy. 

2. We will not pay for loss of use.  

3. TYPE OF USE 
Loss caused by or resulting from operation of a vehicle while:  
a. Being used to carry persons for a fee; or 
b. Being used against the law, or while committing a felony or crime; or 

c. Not transporting international cargo that originates in or is destined for Mexico. 
d. Considered an Oversized vehicle.  

4. Other Exclusions.  
We will not pay for loss caused by or resulting from any of the following unless caused by other 
loss that is covered by this insurance: 

a. Wear and tear, freezing, mechanical or electrical breakdown.  
b. Blowouts, punctures or other road damage to tires.  

 

C. LIMIT OF INSURANCE AND DEDUCTIBLE 

The most we will pay for loss to any one trailer is the least of the following amounts minus any 
applicable deductible shown in the Declarations:  
1. The actual cash value of the damaged or stolen property at the time of the loss.  
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2. The cost of repairing or replacing the damaged or stolen property with other property of like 
kind and quality.  

3. The Limit of Insurance shown in the Declarations.  
 

SECTION VII- PHYSICAL DAMAGE COVERAGE 

A. COVERAGE  

1. We will pay for loss to a covered auto or its equipment under: 
a. Comprehensive Coverage. From any cause except: 
 (1) The covered auto's collision with another object; or 
 (2) The covered auto's overturn. 
b. Specified Causes of Loss Coverage. Caused by:  

(1) Fire, lightning or explosion;  
(2) Theft;  
(3) Windstorm, hail or earthquake;  
(4) Flood;  
(5) Mischief or vandalism; or  
(6) The sinking, burning, collision or derailment of any conveyance transporting the 
covered auto.  

c. Collision Coverage. Caused by:  
 (1) The covered auto's collision with another object; or  
 (2) The covered auto's overturn.  

2. Towing - Commercial Autos.  
We will pay up to the sub-limits shown below for each towing and storage, and labor costs 
incurred as a result of an accident to which this insurance applies involving a covered auto 
other than a “private passenger type”. However, we will only pay for towing by a qualified 
towing service for the cost to the nearest repair facility capable of making the necessary 
repairs, unless we agree with you in advance to tow to another repair facility. Additionally, 
we will only pay for labor performed at the place of disablement and for storage required to 
complete the necessary repairs. 

a. Towing: $5,000 any one unit per occurrence. The most we will pay in any one policy 
year for Towing Coverage after all losses is $10,000.   
b. Storage: A total of $75 dollars per day with a maximum of 10 days from the initial 
storage date sublimit applies. Coverage will only apply when towing of insured vehicle 
occurs. The most we will pay in any one policy year for storage after all losses is $1,500 
dollars. 

3. Glass Breakage - Hitting a Bird or Animal - Falling Objects or Missiles. 
We will pay for glass breakage, loss caused by hitting a bird or animal or by falling objects or 
missiles under comprehensive Coverage if you carry Comprehensive Coverage for the 
damaged covered auto.  However, you have the option of having glass breakage, caused by a 
covered auto's collision or overturn or if loss is caused by contact with a bird or animal, 
considered a loss caused by collision. 
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B. EXCLUSIONS 

1.  We will not pay for loss caused by or resulting from any of the following. Such loss is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

a. Nuclear Hazard. 
 (1)  The explosion of any weapon employing atomic fission or fusion; or 

(2)  Nuclear reaction or radiation, or radioactive contamination, however caused.  
b. War or Military Action. 

Any loss directly or indirectly occasioned by, happening through or in consequence of war, 
invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, 
rebellion, revolution, insurrection, military or usurped power or confiscation or 
nationalization or requisition or destruction of or damage to property by or under the 
order of any government or public or local authority.  

c. Terrorism / Acts of terrorism. 
We will not pay for loss caused by or resulting from, directly or indirectly, by terrorism, 
including action in hindering or defending against an actual or expected incident of 
terrorism. Such loss is excluded regardless of any other cause or event that contributes 
concurrently or in any sequence to the loss or damage. 

d. We will not pay for loss due to or as a consequence of a seizure of a covered auto by federal 
or state law enforcement officers as evidence in a case against you under the Texas 
Controlled Substances Act of the federal Controlled Substances Act if you are convicted in 
such case. 

e. We will not pay for “loss” caused by theft, conversion, embezzlement or secretion by any 
person who has lawful possession of a covered “trailer”. 

f. We will not pay for “loss” due to theft of a covered “trailer” prior to its delivery to an 
“insured” under this policy. 

g. We will not pay for “loss” to “personal effects” of any kind including but not limited to: 
(1) Accounts, bills, currency, deeds, evidence of debt, money, notes, securities, or 

commercial paper or other documents of value. 
(2) Bullion, gold, silver, platinum, or other precious alloys or metals; furs or fur garments; 

jewelry, watches, precious or semi-precious stones. 
(3) Paintings, statuary and other works of art. 
(4) Contraband, illegal property or property in the course of illegal transportation or 

trade. 
(5) Animals, birds or fish. 
(6) Motorized vehicles. 
(7) “Loss” caused by theft, unless there are visible signs or marks of forcible entry into 

the covered “auto”. 
(8) “Loss” caused by mysterious disappearance of “personal effects”, including but not 

limited to, collusion, conversion, embezzlement, secretion or any other form of 
intentional loss to the property. 

 
2. We will not pay for loss to any of the following: 
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a. Any covered auto while in anyone else's possession under a written trailer interchange 
agreement. But this exclusion does not apply to a loss payee; however, if we pay the loss 
payee, you must reimburse us for our payment. 

b. Stereos, radios, tape decks or other sound reproducing equipment unless permanently 
installed in a covered auto. 

c. Tapes, records or other sound reproducing devices designed for use with sound reproducing 
equipment. 

d. Sound receiving equipment designed for use as a citizens' band radio, two-way mobile radio 
or telephone or scanning monitor receiver, including its antennas and other accessories, 
unless permanently installed in the dash or console opening normally used by the auto 
manufacturer for the installation of a radio. 

e. Loss to any custom furnishings or equipment in or upon any pickup, van or motorhome. 
Custom furnishings or equipment include but are not limited to: 

(I) special carpeting and insulation, furniture, bars or television receivers; 
(II) facilities for cooking and sleeping; 
(III) height-extending roofs; or 
(IV) custom murals, paintings or other decals or graphics. 

This exclusion does not apply if the value of the custom furnishings or equipment has 
been reported to us prior to a loss and included in the premium for this coverage. 

f. When in or upon any motorhome or trailer, loss to: 
(I) TV antennas; 
(II) awnings or cabanas; or 
(III) equipment designed to create additional living facilities. 

g. Loss to any device or instrument used for detection of radar or other speed measuring 
equipment. 

h. Loss due to or as a consequence of a seizure of a covered auto by federal or state law 
enforcement officers as evidence in a case against you under the Texas Controlled 
Substances Act or the federal Controlled Substances Act if you are convicted in such case. 

3. Type of Use. Loss caused by or resulting from operation of a vehicle while:  
a. Being used to carry persons for a fee; or 
b. Being used against the law, or while committing a felony or crime; or 

c. Not transporting international cargo that originates in or is destined for Mexico. 
d. Considered an Oversized vehicle.  
e.  

4. Other Exclusions. We will not pay for loss caused by or resulting from any of the following 
unless caused by other loss that is covered by this insurance: 

a. Wear and tear, freezing, mechanical or electrical breakdown. 
b. Blowouts, punctures or other road damage to tires. 
c. Diminution in value. 

 

C. LIMITS OF INSURANCE 

The most we will pay for loss in any one accident is the smallest of the following amounts: 
1. The amount stated in the declarations of the policy. 



 

Form NHF200 (202504)  Page 15 of 22 
Based on the standard provisions for automobile policies “Non-resident Texas Auto Policy” promulgated by the Texas Department of Insurance 

(Revision September 30, 2000). 

 2. The actual cash value of the damaged or stolen property at the time of loss; or 
3. The cost of repairing or replacing the damaged or stolen property with other of like 

kind and quality. However, the most we will pay for stereos, radios, tape decks or other 
sound reproducing equipment (excluding citizens band radio, two-way mobile radio or 
telephone or scanning monitor receiver) is $1,000. 

 

D.  DEDUCTIBLE 

1. For each covered auto, our obligation to pay for, repair, return or replace damaged or 
stolen property will be reduced by the applicable deductible shown in the Declarations. 

2. At the mutual agreement of you and us, we will not apply the deductible to loss to glass, 
if the glass is repaired rather than replaced. 

3. The applicable Deductible for any collision or overturn loss which occurs during loading, 
unloading, or dumping operations shall be two times the amount shown in the Policy 
Declarations for collision (including overturn). 

 

SECTION VIII - CONDITIONS 
The following conditions apply lo this insurance: 
 

A. LOSS CONDITIONS 

While a covered auto is in use in any state of the United States we will: 
(1) Increase the Limit of Insurance for Liability Coverage to meet the limit or limits specified by a 

compulsory or financial responsibility law in the jurisdiction where the covered auto is being 
used. 

(2) Provide the minimum amounts and types of other coverages, such as no-fault, required of 
out-of-state vehicles by the jurisdiction where the covered auto is being used. We will not pay 
anyone more than once for the same elements of loss because of these extensions. 

1. DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS 
a. In the event of accident, claim, suit or loss, you must give us or our authorized 

representative prompt notice of the accident or loss. Such notice must include: 
(1) How, when and where the accident or loss occurred; 
(2) The lnsured's name and address; and 
(3) To the extent possible, the names and 
addresses of any injured persons and witnesses. 

b. Additionally, you and any other involved Insured must: 
(1) Assume no obligation, make no payment or incur no expense without our consent, 
except at the lnsured's own cost. 
(2) Immediately send us copies of any demand, notice, summons or legal paper received 
concerning the claim or suit. 
(3) Cooperate with us in the investigation, settlement or defense of the claim or suit. 
(4) Authorize us to obtain medical records or other pertinent information. 
(5) Submit to examination, at our expense, by physicians of our choice, as often as we 
reasonably require. 
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c. Within 15 days after we receive your written notice of claim, we must: 
(1) acknowledge receipt of the claim. If our acknowledgment if the claim is not inwriting, 
we will keep a record of the date, method and content of our acknowledgment. 
(2) begin any investigation of the claim. 
(3) specify the information you must provide in accordance with paragraph b. above. We 
may request more information, if during the investigation of the claim such additional 
information is necessary. 

d. After we receive the information we request, we must notify you in writing whether the 
claim will be paid or has been denied or whether more information is needed: 
(1) within 15 business days; or 
(2) within 30 days if we have reason to believe the loss resulted from arson. 

e. if we do not approve payment of your claim or require more time for processing your claim, 
we must: 
(1) give the reasons for denying your claim, or 
(2) give the reasons we require more time to process your claim. But, we must either 
approve or deny your claim within 45 days after our requesting more time. 

f. In the event of a weather-related catastrophe or major natural disaster, as defined by the 
Texas Department of Insurance, the claim-handling deadlines as stated above are extended 
for an additional 15 days. 

g. Loss Payment 
(1) If we notify you that we will pay your claim, or part of your claim, we must pay within 5 
business days after we notify you. 
(2) If payment of your claim or part of your claim requires the performance of an act by you, 
we must pay within 5 business days after the date you perform the act. 

h. Notice of Settlement of Liability Claim 
(1) We will notify you in writing of any initial offer to compromise or settle a claim against 
you under the liability section of this policy. We will five you notice within 10 days after the 
date the offer is made. 
(2) We will notify you in writing of any settlement of a claim against you under the liability 
section of this policy. We will give you notice within 30 days after the date of the settlement. 

2. LEGAL ACTION AGAINST US 
No one may bring a legal action against us under this insurance until: 
a. There has been full compliance with all the terms of this insurance; and 
b. Under Liability Coverage, we agree in writing that the Insured has an obligation to pay or 

until the amount of that obligation has finally been determined by judgment after trial. 
No one has the right under this policy to bring us into an action to determine the insured’s 
liability. 

3. TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 
If any person or organization to or for whom we make payment under this insurance has 
rights to recover damages from another, those rights are transferred to us. That person or 
organization must do everything necessary to secure our rights and must do nothing after 
accident or loss to impair them. 
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B. GENERAL CONDITIONS  

 
1.  BANKRUPTCY 

Bankruptcy or insolvency of the Insured or the insured’s estate will not relieve us of any 
obligations under this insurance. 

2.  CONCEALMENT, MISREPRESENTATION OR FRAUD 
This Insurance is void in any case of fraud by you relating to it. It is also void If you intentionally 
conceal or misrepresent a material fact concerning: 
a. This Insurance; 
b. The covered auto; or 
c. Your interest in the covered auto. 
We may deny coverage for any accident or loss if you or an insured person knowingly 
concealed or misrepresented any material fact or circumstance, or engaged in fraudulent 
conduct in connection with the presentation or settlement of a claim. 

3.  OTHER INSURANCE 
a. For any covered auto you own, this insurance is primary insurance.  
b. When this insurance and any other insurance or policy covers on the same basis, either 

excess or primary, we will pay only our share. Our share is the proportion that the Limit of 
Insurance of our insurance bears to the total of the limits of all the Coverage Forms and 
policies covering on the same basis. 
 

4. POLICY PERIOD, COVERAGE TERRITORY 
Under this Insurance, we cover accidents and losses occurring: 
a. During the policy period shown in the Declarations; and 
b. Within the radius of operation listed in the declarations page for each specific insured 

vehicle; and 
c. Within the coverage territory. The coverage territory is The United States of America. No 

coverage is provided for accidents occurring in Mexico or Canada. 

 
5. TWO OR MORE POLICIES ISSUED BY US 

If this insurance and any other insurance or policy issued to you or any of your affiliated 
companies is underwritten, produced, administered, reinsured or managed by us or any of our 
affiliated companies apply to the same accident. The aggregate maximum Limit of Insurance 
under all the policies shall not exceed the highest applicable Limit of Insurance under any one 
policy. This condition does not apply to any policy Issued by us or an affiliated company 
specifically to apply as excess Insurance over this. 

6.  TRANSFER OF YOUR RIGHTS AND DUTIES UNDER THIS POLICY 
Your rights and duties under this policy may not be assigned without our written consent. 
However, if an Insured shown in the Declarations dies, coverage will be provided for: 
a. The surviving spouse if resident in the same household at the time of death. Coverage 

applies to the spouse as if an Insured shown in the Declarations; or 
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b. The legal representative of the deceased person as If an lnsured shown in the 
Declarations. This applies only with respect to the representative's legal responsibility to 
maintain or use your covered auto. 

Coverage will be provided until the end of the policy period. 

7.  CANCELLATION 
a. This policy may not be canceled when written for a period of less than 30 days. 
b. This policy may be canceled when written for a period of 30 days or more as follows: 

(1) The Insured shown in the Declarations may cancel by: 
(a) returning this policy to us; or 
(b) giving us advance written notice of the date cancellation is to take effect. 

(2) We may cancel by mailing at least 10 days’ notice to the Insured shown in the 
Declarations at the address shown in this policy. 

c. We may email any notice instead of mailing it. Proof of email of any notice shall be 
sufficient proof of notice. 

d. If this policy is canceled, you may be entitled to a premium refund. If so, we will send you 
the refund promptly, the premium refund, if any, will be computed based on the 
following: 
(1) If the named insured cancels, earned premium shall be computed in accordance with 
the Company's customary short rate table and procedure.  
(2) If the company cancels, earned premium shall be computed pro rata. 
However, making or offering to make the refund Is not a condition of cancelation. 

e. The effective date of cancelation stated in the notice shall become the end of the policy 
period. 

f. Any cancelation or restriction of coverage made without your consent will be of no effect, 
except as: 
(1) provided for in this Cancelation provision; or 
(2) required by the Texas Department of Insurance. 

g. We may not cancel a policy based solely on the fact that you are an elected official. 

8.  CHANGES 
This policy and endorsements contains all the agreements between you and us. Its terms may 
not be changed or waived except by endorsement Issued by us. If a change requires a 
premium adjustment, we will adjust the premium as of the effective date of change.  
To properly insure your covered vehicle, you must promptly notify us when: 
1. Your address or phone number changes. 
2. Your covered vehicle is primarily garaged at an address other than the address shown on 

the Declarations. 
3. You make physical or mechanical modification to a covered vehicle. 
4. You acquire a replacement vehicle. 

 

SECTION IX- DEFINITIONS 
A. Accident includes continuous or repeated exposure to the same conditions resulting in bodily 

Injury or property damage. 
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B. Auto means a land motor vehicle, designed for travel on public roads but does not include 
mobile equipment. 

C. Bodily injury means bodily injury, sickness or disease sustained by a person including death 
resulting from any of these. 

D. Business day means a day other than a Saturday, Sunday or holiday recognized by the State 
of Texas. 

E. Family member means a person related to you by blood, marriage or adoption who is a 
resident of your household. This Includes a ward or foster child. 

F. Garaged means that place where your vehicle is typically housed or kept while it is not being 
operated. 

G. Insured means any person or organization qualifying as an Insured in the Who Is An Insured 
provision of the applicable coverage. Except with respect to the Limit of Insurance, the 
coverage afforded applies separately to each insured who is seeking coverage or against whom 
a claim or suit brought. 

H. Loss means direct and accidental loss or damage. 
I. Mobile equipment means any of the following types of land vehicles, including any attached 

machinery or equipment: 
1. Bulldozers, farm machinery, forklifts and other vehicles designed for use principally off 

public roads; 
2. Vehicles maintained for use solely on or next to premises you own or rent; 
3. Vehicles that travel on crawler treads; 
4. Vehicles, whether self-propelled or not, maintained primarily to provide mobility to 
permanently mounted: 

a. Power cranes, shovels, loaders, diggers or drills; or 
b. Road construction or resurfacing equipment such as graders, scrapers or rollers. 

5. Vehicles not described in paragraphs 1, 2, 3, or 4. above that are not self-propelled and 
are maintained primarily to provide mobility to permanently attached equipment of the 
following types: 

a. Air compressors, pumps and generators, including spraying, welding, building 
cleaning, geophysical exploration. lighting and well servicing equipment; or 

b. Cherry pickers and similar devices used to raise or lower workers. 
6. Vehicles not described in paragraphs 1, 2, 3, or 4. above maintained primarily for purposes 

other than the transportation of persons or cargo. However, self-propelled vehicles with 
the following types of permanently attached equipment are not mobile equipment but 
will be considered autos: 

a. Equipment designed primarily for: 
i. Snow removal; 

ii. Road maintenance, but not construction or resurfacing; or 
iii. Street cleaning; 

b. Cherry pickers and similar devices mounted on automobile or truck chassis and 
used to raise or lower workers: and 

c. Air compressors, pumps and generators, including spraying, welding, building 
cleaning, geophysical exploration, lighting or well servicing equipment. 

J. Operating Authority as granted and described by the FMCSA-USDOT: 
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a. MX Operating Authority - Certification granted by the United States Department 
of Transportation (USDOT) to trucking companies domiciled in Mexico, which 
vehicles are registered in Mexico, that are allowed to enter United  States territory 
with certain limitations. 

b. MC Enterprise Operating Authority - Certification granted to a trucking company 
that transports international cargo, and is headquartered in the United States, 
but is owned or controlled (greater than 55%) by a Mexican citizen. International 
cargo must originate in or be destined for Mexico. 

K. Oversized vehicle. Vehicle and load with a total size exceeding the following limits: 
a. Width: 8’6” as measured from the outside points of the widest extremities, excluding 

safety devices. 
b. Height: 14” as measured from the roadbed to the highest point of the load or vehicle, 

whichever is higher. 
c. Length: 65’ as measured from the foremost point of the vehicle or load, whichever 

extends further, to the rearmost point of the vehicle or load, whichever extends 
further. 

L. Personal effects mean personal property owned by the “insured”. 
M. Property damage means physical damage to or destruction of or loss of use of tangible 

property. 
N. Suit means a civil proceeding in which damages because of bodily Injury, property damages 

or Pollution and Environmental Restoration Expense to which this insurance applies are 
alleged. Suit includes: 

a. an arbitration proceeding alleging such damages or Pollution and Environmental 
Restoration Expenses to which you must submit or submit with our consent. 

b. Any other alternative dispute resolution proceeding in which such damages or 
Pollution and Environmental Restoration Expense are claimed and to which the 
insured submits with our consent. 

O. Pollutants means any liquid, gaseous, and/or solid or thermal contaminant or irritant, 
including soot, smoke, vapor, fumes, alkalis, chemicals, acids and/or waste. Waste includes 
materials to be reclaimed, reconditioned or recycled and includes materials from industrial 
plants or facilities which are being transported for disposal. The term pollutant includes any 
hydrocarbons including gasoline, oil, unrefined oil or any waste products there from.” 

P. Radius of Operation means the distance shown on the Commercial Vehicle Insurance 
Declarations Page of each covered “auto”, measured in road miles from: 

a. If your trip started in Mexico, the port of entry used to enter the United States but 
only when such port of entry is disclosed and identified in connection with the 
particular covered auto at issue and appears on the declaration page for that vehicle. 

b. If your trip did not start in Mexico, the garaging location declared on the policy 
application for such covered auto at issue. 

To the location of the accident the United States. 

Q. Pollution and Environmental Restoration Expense means:  
Any cost or expense arising out of: 
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1. Any request, demand, order or statutory or regulatory requirement that the "insured" or 
others test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of "pollutants". 

2. Any claim or suit by or on behalf of a governmental authority for damages because of 
testing for, monitoring, cleaning up, removing, containing, treating, detoxifying or 
neutralizing, or in any way responding to, or assessing the effects of "pollutants". 

Pollution and Environmental Restoration Expense does not include any cost or expense 
arising out of the actual, alleged or threatened discharge, dispersal, seepage, migration, 
release or escape of "pollutants": 

(A) That are, or that are contained in any property that is: 
(1) Being transported or towed by, or handled for movement Into, onto or from, 

the covered auto; 
(2) Otherwise in the course of transit by or on behalf of the Insured; or 
(3) Being stored, disposed of, treated or processed In or upon the covered auto; 

(B) Before the pollutants or any property in which the pollutants are contained are moved 
from the place where they are accepted by the Insured for movement into or onto 
the covered auto; or 

(C) After the pollutants or any property in which the pollutants are contained are moved 
from the covered auto to the place where they are finally delivered, disposed of or 
abandoned by the Insured. 

 
Paragraph (A) does not apply to fuels, lubricants, fluids, exhaust gases or other similar 
pollutants that are needed for or result from the normal electrical, hydraulic or 
mechanical functioning of the covered auto or Its parts, if:  
1. the pollutants escape or are discharged, dispersed or released directly from an auto 

part designed by its manufacturer to hold, store, receive or dispose of such pollutants; 
and 

2. the bodily injury, property damage or Pollution and Environmental Restoration 
Expense does not arise out of the operation of any equipment listed 6.b. and  6.c. of 
the definition of mobile equipment. 

 
Paragraph (B) and (C) of this exclusion do not apply if  
1. The pollutants or any property in which the pollutants are contained are upset, 

overturned or damaged as a result of the maintenance or use of a covered auto; and  
2. The discharge, dispersal, seepage, migration, release or escape of the pollutants is 

caused directly by such an upset, overturn or damage due to an auto accident.  
 

R. Trailer includes semitrailer, designed to travel on public roads. 
S. Terrorism / Act of Terrorism means: Section 102(1) defines an act of terrorism for purposes 

of the Act. Section 102(1)(A) states, "The term "act of terrorism" means any act that is certified 
by the Secretary of the Treasury, in concurrence with the Secretary of State, and the Attorney 
General of the United States-(i) to be an act of terrorism; (ii) to be a violent act or an act that 
is dangerous to-(I) human life; (II) property; or (III) infrastructure; (iii) to have resulted in 
damage within the United States, or outside of the United States in the case of-(I) an air carrier 
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or vessel described in paragraph (5)(B); or (II) the premises of a United States mission; and (iv) 
to have been committed by an individual or individuals acting on behalf of any foreign person 
or foreign interest, as part of an effort to coerce the civilian population of the United States or 
to influence the policy or affect the conduct of the United States Government by coercion." 
Section 102(1)(B) states, "No act shall be certified by the Secretary as an act of terrorism if-(i) 
the act is committed as part of the course of a war declared by the Congress, except that this 
clause shall not apply with respect to any coverage for workers' compensation; or (ii) property 
and casualty insurance losses resulting from the act, in the aggregate, do not exceed 
$5,000,000." Section 102(1)(C) and (D) specify that the determinations are final and not 
subject to judicial review and that the Secretary of the Treasury cannot delegate the 
determination to anyone. 

T. Motor carrier means a person or organization providing transportation by auto in the 
furtherance of a commercial enterprise. 
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