HSeguros

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
Form NH230

Attached Forms:
NHF141 - Loss Payable Clause Endorsement
ILN101 Texas Notice to Insurance Claimants for Motor Vehicle Repairs
California Auto Body Repair
ARE ALTOGETHER FORM NH230

LOSS PAYABLE CLAUSE ENDORSEMENT

This endorsement modifies insurance provided under the following:
NON RESIDENT COMMERCIAL AUTO POLICY
TRUCKERS COVERAGE FORM

Loss Payee: Refer to Declarations

Loss or damage under PHYSICAL DAMAGE COVERAGE shall be paid as interest may appear to you and the loss
payee shown in the declarations or in this endorsement. This insurance covering the interest of the loss payee
shall not become invalid because of your fraudulent acts or omissions, unless the loss results from your
conversion, secretion or embezzlement of your covered auto. However, we reserve the right to cancel the policy
as permitted by policy terms and the cancellation shall terminate this agreement as to the loss payee’s interest.
We will give the same advance notice of cancellation to the loss payee as we give to the named insured shown in

the declarations.

When we pay the loss payee we shall, to the extent of payment, be subrogated to the loss payee’s rights of
recovery.
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TEXAS NOTICE TO INSURANCE CLAIMANTS FOR MOTOR
VEHICLE REPAIRS

(This form was developed by the Texas Department of Insurance.)

THIS NOTICE IS REQUIRED BY LAW. IT DOES NOT CONSTITUTE AN ADMISSION OF LIABILITY BY THE
INSURANCE COMPANY.

REQUIRED NOTICE TO INSURANCE CLAIMANTS FOR MOTOR VEHICLE REPAIRS

By law, you have the right to select where your motor vehicle is repaired and the parts used for repairs. However,
an insurance company is not required to pay more than a reasonable amount for such repairs and parts. Your
statutory rights regarding motor vehicle repairs are explained in the copy of the Insurance Code 88 1952.301 to
1952.307, printed on the reverse side of this notice or attached to this notice. If the costs of repairing your vehicle
are to be paid under an insurance policy issued by us, the nature of the coverage is stated in more detail in the
applicable policy. For detailed information regarding the insurance policy, contact:

NAME OF INSURANCE COMPANY: Refer to the Declaration Page part of this Policy. Program underwritten
by Green Road Services, LLC.

MAILING ADDRESS: 1137 Key St. Houston TX 77009
TELEPHONE: 713-401-9563

FAX: 832-413-0145
E-MAIL OR WEB ADDRESS: www.nhseguros.com

For questions about your statutory rights regarding motor vehicle repairs under the Insurance Code 8§ 1952.301 to
1952.307, contact the Texas Department of Insurance. You may write to the Consumer Protection Division at P.O.
Box 149104, Austin, TX  78714-9104, call 1-800-252-3439, fax 1-512-490-1007, e-malil
ConsumerProtection@tdi.texas.gov, or visit the Department online at www.tdi.texas.gov.
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LA LEY REQUIERE ESTE AVISO, PERO NO CONSTITUYE ADMISION DE RESPONSABILIDAD CIVIL DE LA
COMPANIA ASEGURADORA.

AVISO OBLIGATORIO A LOS QUE PRESENTAN RECLAMACIONES
PARA REPARACION DE VEHICULO DE MOTOR

Por ley, usted tiene derecho a escoger donde desea que su vehiculo sea reparado y las refacciones que se usen
en la reparacion. Sin embargo, la compania aseguradora no esta obligada a pagar mas de la cantidad razonable
por las reparaciones y refacciones. Sus derechos por estatuto concernientes a las reparaciones de vehiculo de
motor estan descritos en la copia del Codigo de Seguros 88 1952.301 a 1952.307, impreso al reverse de este aviso
o adjunto a este aviso. Si el costo de reparar su vehiculo debe ser pagado bajo una poliza de seguro que nosotros
dimos, la naturaleza tecnica de la cobertura es establecida en mas detalle en la poliza aplicable. Para informacion
detallada acerca de la poliza de seguro, contacte:

NOMBRE DE LA COMPANIA ASEGURADORA: Favor de referirse a la caratula de su Pdéliza. Programa
suscrito por Green Road Services, LLC.

DIRECCION DE CORREOS: 1137 Key St. Houston TX 77009

TELEFONO: 713-401-9563
FAX: 832-413-0145

DIRECCION DE E-MAIL O INTERNET:
www.nhseguros.com

Para preguntas sobre sus derechos por estatuto respecto a las reparaciones de vehiculo de motor bajo el Codigo
de Seguros 88 1952.301 a 1952.307, comuniquese con el Departamento de Seguros de Texas (Texas Department
of Insurance or TDI). Puede escribir a Consumer Protection Division al P.O. Box 149104, Austin, TX 78714-9104,
llamar al 1-800-252-3439, enviar fax al 1-512-490-1007, e-mail a ConsumerProtection@tdi.texas.gov o visitar el
sitio electronico de TDI por internet al www.tdi.texas.gov.
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TEX.INS.CODE.ANN. § 1952.301
LIMITATION ON PARTS, PRODUCTS, OR REPAIR PERSONS OR FACILITIES PROHIBITED.

(a) Except as provided by rules adopted by the commissioner, under an automobile insurance policy that is
delivered, issued for delivery, or renewed in this state, an insurer may not directly or indirectly limit the insurer's
coverage under a policy covering damage to a motor vehicle by:

(1) specifying the brand, type, kind, age, vendor, supplier, or condition of parts or products that may be used to
repair the vehicle; or

(2) limiting the beneficiary of the policy from selecting a repair person or facility to repair damage to the vehicle.

(b) In settling a liability claim by a third party against an insured for property damage claimed by the third party, an
insurer may not require the third-party claimant to have repairs made by a particular repair person or facility or
to use a particular brand, type, kind, age, vendor, supplier, or condition of parts or products.

TEX.INS.CODE.ANN. § 1952.302
PROHIBITED ACTS IN CONNECTION WITH REPAIR OF MOTOR VEHICLE.

In connection with the repair of damage to a motor vehicle covered under an automobile insurance policy, an insurer,
an employee or agent of an insurer, an insurance adjuster, or an entity that employs an insurance adjuster may not:

(1) solicit or accept a referral fee or gratuity in exchange for referring a beneficiary or third-party claimant to a
repair person or facility to repair the damage;

(2) state or suggest, either orally or in writing, to a beneficiary that the beneficiary must use a specific repair
person or facility or a repair person or facility identified on a preferred list compiled by an insurer for the
damage repair or parts replacement to be covered by the policy; or

(3) restrict the right of a beneficiary or third-party claimant to choose a repair person or facility by requiring the
beneficiary or third-party claimant to travel an unreasonable distance to repair the damage.

TEX.INS.CODE.ANN. § 1952.303
CONTRACTS BETWEEN INSURER AND REPAIR PERSON OR FACILITY.

(a) A contract between an insurer and a repair person or facility, including an agreement under which the repair
person or facility agrees to extend discounts for parts or labor to the insurer in exchange for referrals by the
insurer, may not result in a reduction of coverage under an insured's automobile insurance policy.

(b) The commissioner may adopt rules under Chapter 542 with respect to any fraudulent activity of any party to an
agreement described by Subsection (a).
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TEX.INS.CODE.ANN. § 1952.304

PROVISION OF INFORMATION REGARDING REPAIRS.

An insurer may not prohibit a repair person or facility from providing a beneficiary or third-party claimant with
information that states:

(1) the description, manufacturer, or source of the parts used; and
(2) the amounts charged to the insurer for the parts and related labor.

TEX.INS.CODE.ANN. § 1952.305
NOTICE OF RIGHTS REGARDING REPAIR OF MOTOR VEHICLE.

(a) At the time a motor vehicle is presented to an insurer, an insurance adjuster, or other person in connection with
a claim for damage repair, the insurer, insurance adjuster, or other person shall provide to the beneficiary or
third-party claimant notice of the provisions of this subchapter.

(b) The commissioner shall adopt a rule establishing the method or methods insurers must use to comply with the
notice provisions of this section.

TEX.INS.CODE.ANN. § 1952.306
COMPLAINTS.

A beneficiary, third-party claimant, or repair person or facility may submit a written, documented complaint to the
department with respect to an alleged violation of this subchapter.

TEX.INS.CODE.ANN. § 1952.307
RULES.
Rules adopted by the commissioner to implement this subchapter must include requirements that:

(1) any limitation described by Section 1952.301(a) be clearly and prominently displayed on the face of the
insurance policy or certificate in lieu of an insurance policy; and

(2) the insured give written consent to a limitation described by Section 1952.301(a) after the insured is notified
orally and in writing of the limitation at the time the insurance policy is purchased.
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State of California
Department of Insurance
Dave Jones, Insurance Commissioner

AUTO BODY REPAIR CONSUMER BILL OF RIGHTS
Amended effective January 1, 2010

A Consumer is entitled to:

1. Select the auto body repair shop to repair auto body damage covered by the
insurance company. An insurance company shall not require the repairs to be
done at a specific auto body repair shop.

2. An itemized written estimate for auto body repairs and upon completion of
repairs, a detailed invoice. The estimate and the invoice must include an
itemized list of parts and labor along with the total price for the work performed.
The estimate and invoice must also identify all parts as new, used, aftermarket,
reconditioned or rebuilt.

3. Be informed about coverage for towing and storage services.

4. Be informed about the extent of coverage if any, for a replacement rental vehicle
while a damaged vehicle is being repaired.

5. Be informed of where to report suspected fraud or other complaints and concerns
about auto body repairs.

6. Seek and obtain an independent repair estimate directly from a registered auto
body repair shop for repair of a damaged vehicle, even when pursuing an
insurance claim for repairing the vehicle.

Complaints within the jurisdiction of the Bureau of Automotive Repair
Complaints concerning the repair of a vehicle by an auto body repair shop should be directed to:
Toll Free (866) 799-3811
California Department of Consumer Affairs/Bureau of Automotive Repair
10240 Systems Parkway
Sacramento, CA 95827

The Bureau of Automotive Repair can also accept complaints on its website at: www.autorepair.ca.gov

Complaints within the jurisdiction of the California Insurance Commissioner
Any concerns regarding how an auto insurance claim is being handled should be submitted to the
California Department of Insurance at:

(800) 927-HELP or (213) 897-8921
California Department of Insurance
Consumer Services Division
300 S. Spring Street
Los Angeles, CA 90013

The California Department of Insurance can also accept complaints on its website at:
Www.insurance.ca.gov



http://www.autorepair.ca.gov/
http://www.insurance.ca.gov/
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